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ABSTRACT
Grace Under Stress: Does the Ministry of Encouragement, Directed at
the Means of Grace, Transform Stress? Doctor of Ministry
Dissertation, Asbury Theological Seminary, Wilmore, Kentucky, by
Richard D. Murdoch, May 1991.
The purpose of this ministry project and study is to investigate
the interaction of stress and grace. The hypothesis is that the ministry
of encouragement, when directed at the means of grace, reduces stress.
Stress in literature begins with the exclusion of grace from
most secular writers (e.g., Hemingway). The study reviews the worst
cases of stress -- battle fatigue and post traumatic stress disorder.
The study recapitulates the internal consequences of stress -- general
adaptation syndrome, or G. A. S. (e. g., Selye). The study examines the
external, or social, consequences of burnout in service to the needs of
others (e. g., Maslach).
The written tradition describes the four varieties of common
grace, special grace, ecclesial grace, and sacramental grace. The
classical view of grace and nature derives from faith in God as Creator
beyond the creation. The modern view of grace within nature sees God
merely within the finitude of experience.
The study reviews popular attempts to align grace and stress.
The ethical four-way test of Herbert Taylor smooths an arena where
humanists and theists can stand together. By contrast, modern finance
exalts short-term profit over social responsibility, the tyranny of
stress over grace.
The ministry project involved a community of U. S. Army
chaplains and their spouses during 1987 at Fort Campbell, Kentucky.
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Twenty-four chaplains (only one female) and nineteen spouses (all
female) responded to three test instruments. The Family Inventory of
Life Events and Changes (FILE) (McCubbin and Patterson, 1981)
measured the piling-up effect of stressors. The Family Inventory of
Resources for Management (FIRM) (McCubbin and Patterson, 1981)
measured the social, psychological, community, and financial resources
available to these families for their management of stress. The
Maslach Burnout Inventory (MB!) (Maslach and Jackson, 1986) assessed
the three aspects of emotional exhaustion, depersonalization, and
personal achievement.
The ministry action of a pastoral visitation allowed the
researcher to learn the means by which the couple normally received
the grace of God. The visitor encouraged the couples to cooperate with
these means of grace. Analysis of the interviews clustered the means
of grace as activity, reading, quiet time, being present with God, and
being together. Analysis of the FILE, FIRM, and MBI data revealed
patterns of higher stress among two groups: those in transition into
and out of the Army, and the spouses.
The researcher devised a theoretical connection between the
means of grace and the corresponding paths of stress. Grace, perceived
as internal, external, and eternal, links with stress, seen as distress,
burnout, and eustress. These realms of grace and stress meet in the
special grace of the Living God. The theoretical model suggests that by
cooperating with the means of grace normally available to persons,
their reception of grace will improve and their apparent stress will
diminish.
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CHAPTER 1
Introduction
Purpose and Scope of the Project-Dissertation
The purpose of this study is to investigate the interaction of
stress and grace in a community of United States Army chaplains
and their spouses. First, we will identify the patterns of stress.
Then, we will discern the means of grace. Finally, we will test the
hypothesis that the ministry of encouragement, directed at the
means of grace, will reduce symptoms of stress. This study is
within the pastoral ministry track of the Doctor of Ministry
program.
The title of this project-dissertation is "Grace under Stress."
I define grace as the personal goodness of our Lord, Jesus Christ,
experienced in every part of our being. Grace is the personal touch
of Jesus experienced in the totality of a person. I define stress as
pressure from without and within, experienced as disharmony.
Stress evokes the symptoms of personal anxiety, interpersonal
friction, and social discord.
Stress is the common lot of modern humanity. Every person
maintains an inner balance between personal well-being and
personalized distress. We use personal energy to maintain this
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equilibrium. All persons seek to control their interactions with the
events of life.
Literary critics often summarize the writings of Ernest
Hemingway as employing the theme "grace under stress." His
characters show qualities of courage and selflessness under stress
that are normally beyond them.
What is the source of this surge of grace? The thrust of secular
stress management is to open an inner link between well-being and
distress. The intent of battle fatigue therapy is to treat casualties
as quickly and as far forward as possible - within sound of the
guns. Speedy reversal of combat stress allows soldiers to return to
battle rapidly. Well-being returns when we act to ease distress.
Afterwards they suffer less from post-traumatic stress.
What is the source of this relief? God is working His purposes
beneath our surface consciousness. Those receiving His grace often
fail to recognize His actions. The assumption for this study is that
the recognition of the actual means of grace as defined by the
believer, followed by the encouragement of these means, will
improve the effectiveness of the mechanisms used to cope with
stress. My title, Grace Under Stress, refers to this relieving surge
of grace however sensed and understood.
Procedures
The targets of ministry were United States Army chaplain
couples on the same military installation. Thirty military chaplains
and their spouses, plus four unmarried chaplains, responded to the
initial test instruments in March 1987. Nine chaplains who arrived
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later responded in time to be part of the project. Fourteen chaplains
and eight spouses completed the full set of test instruments.
Twenty-two chaplains, only one of whom was female, and sixteen
wives responded at some level of the project. Twenty-one male
chaplains declined to participate at all. A control group, although
initially planned, was not possible, given the eight partial responses
and twenty-one non-responses by chaplains. Four of the twenty-two
chaplains who responded were unmarried, including the only female
chaplain. Eighteen of the twenty-two chaplain households that
responded received a pastoral visit.
Problem Area.q
First, how do we keep our balance within a mobile
technological society? Externally, stressors impact our lives,
threatening to overwhelm us as we support one another. Internally,
we retain our buoyancy as we cling to trusted values.
Second, what kind of help really helps? Believers who
encourage, affirm, and empower other persons need strategies to
maximize these efforts. In this way we fulfill our calling to
minister to one another and to the world in the name of Jesus.
Assumptions
First, grace is a continuing gift often squandered. God gives
grace daily to both theists and non-believers. We often fail to
recognize His gifts. We overlook His help at hand. Thus, we
minimize the benefits of grace.
Second, stress absorbs personal energy while coping
mechanisms maintain equilibrium. By contrast, appropriated grace
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releases personal energy for other tasks. The pure effects of stress
and grace compete from opposite ends of a continuum of personal
energy.
Third, Christian believers active in ministry will be able to
identify the actual means of grace operating in their lives.
Fourth, Christian believers want to grow spiritually toward
the holiness God intends for them.
Fifth, we cannot avoid stress. Normally healthy persons can
adapt to the continuing reality of stressors in their lives.
Sufficient grace is already operating in a believer's life to sustain
personal buoyancy amidst external stressors and internal stresses.
Sixth, secular coping strategies for dealing with stress may
divert believers from the spiritual resources of grace at hand.
Seventh, grace is a spiritual phenomenon, not merely a
psychological or physical occurrence. Grace comes, directly and
indirectly, from the Lord, Jesus Christ. Grace flows into all persons
through the Logos , our connection with the created order. We can
personally experience grace in a born-again relationship with the
Lord, Jesus. Christian joy is the evidence of such appropriated
grace.
Questions
I address these questions in this project-dissertation. First,
are the classical means of grace, as identified by John Wesley and
others, adequate to identify how modern believers are actually
appropriating grace? Second, will an increase in the enjoyment of
grace result in a decrease in the symptoms of stress? Third, how
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can pastoral leaders cooperate with those means of grace already
helpful to believers around them?
Background
From 1984 to 1988 I served as one of thirty-seven United
States Army chaplains assigned to Fort Campbell, Kentucky. Our
military community of over 50,000 soldiers, family members, and
civilian employees experienced high levels of continuing stress.. .
The major contributing factor was the mission of the 101st
Airborne Division (Air Assault). We maintained combat readiness
for immediate deployment anywhere in the world. The standard of
readiness was identical with that of the more publicized 82d
Airborne Division at Fort Bragg, North Carolina. Our frequent
military flights, field training exercises, and temporary duty
taskings resulted in each soldier being away from home and office
an average of four months per year. Second, Department of the
Army manning policies caused personnel turbulence at Fort
Campbell. Over 5,000 troops of the total strength of 20,000
soldiers received permanent change of station orders each year.
Third, many military leaders routinely served in their duty positions
over seventy hours per week. They created an organizational climate
characterized by minute attention to detail. The slogan, "Do it right,
do it all, do it every day," depicts the standard which overwhelmed
many commanders and their chaplains.
My duties required me to assist in the supervision of the
twenty-five chaplains serving tactical units. As a "player-coach," I
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emphasized our working spirituality to enhance the common
ministry we shared.
On December 12, 1985, a major tragedy struck the Fort
Campbell military community. A chartered aircraft returning from
Cairo, Egypt crashed on takeoff after refueling at Gander, Newfound
land, Canada. All 248 soldiers on board, including their battalion
chaplain, plus the civilian crew of eight, were killed on impact. As a
result, the Fort Campbell community experienced unusually high
external stressors. This ministry project, beginning only fifteen
months after the aircrash, extended from March to December 1987.
Of the twenty-two chaplains who responded to the test instruments,
seventeen had served with the chaplain who died. They were active
in the crisis ministry at the time of the aircrash and subsequent
grief therapy to countless persons.
Significance
This study is significant for several reasons. First, any
pastoral leader can better encourage other believers by cooperating
with those means of grace already working. As personal wholeness
increases, the consequences of stress should diminish.
Second, the growth in grace of our chaplain couples will
enhance the spiritual vitality of our office networks and chapel
communities.
Third, military chaplains share a calling to be agents of the
grace of God. We minister by our presence with soldiers in privation
and plenty, in defeat and victory, and in suffering and fulfillment.
When we encourage appropriation of the grace of God, then our
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common ministry to troops and leaders in tactical units under the
maximum stress of combat will be strengthened.
Fourth, clergy spouses share the burdens of our ministry to the
military. Our spouses have a special ministry of support and
affirmation for us. They serve with us as called to a ministry of
presence and encouragement among soldiers and their families. I
believe that encouraging the means of grace will strengthen the
marriages of religious believers.
Finally, what is the linkage between the major topics of stress
and grace? Many persons intuitively assume such a linkage exists.
We believe that positive ministry actions which encourage the
personal touch of the Living God in our lives will reduce stress.
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CHAPTER 2
Review of Literature
The Dilemma: Non-Grace Under Stress
Literary critics often characterize Ernest Hemingway as
evidencing "grace under pressure" in his writings, or "grace at zero
point."'' His literary career stretched from The Sun Also Rises
(1926) through For Whom the Bell Tolls (1941) to The Old Man and
the Sea (1952). Hemingway interprets the meaning of life for the
generation who saw the burst of scientific progress and the carnage
of both World Wars. Terse precise dialogues portray his characters
as having no answers from beyond this world for the questions of
human existence. These literary actors live on the rim of society
and existence. They face death, guilt, and fate without a shred of
emotion, sentiment, piety, or spiritual dignity from beyond. They
evidence the absence of grace as received in history and theology. It
is curious that such a profound compliment as grace under pressure
1 Manns Lilje, Zeitwende. Die Neue Furche. (N. p: n. p., July
1953), Reprinted as "Grace and Life Without Grace in Ernest
Hemingway," The Lutheran Quarterlv 11 (1959): 14-27, Trans.
Edward A. Johnson
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could be misapplied to Hemingway, whose intent was so wholly
other!
The stark reality with which Hemingway's figures face death
reveals a humanism for which nothing beyond nor within self has
meaning. His most heralded book. For Whom the Bell Tolls, took its
title from the famous quotation of a sixteenth century English poet
and notable Anglican divine, John Donne. Hemingway clearly means
to set his modern view of humanity in juxtaposition to the religious
view received from of old.
For John Donne (1573-1631) . . . death is the negation
of humanity. . . . For Hemingway death is the final
expression of the Self, the fulfillment of human
possibilities. It is, so to speak, the humanistic variant of
the ancient Christian concept of death; but this variant at
once becomes the sentimentalization of this concept -
and its falsification. And at this point Hemingway ceases
to be realistic. 2
Hemingway portrays mere meaningless existence as the true
reality for modern mankind. He raises the question, "Is this all there
is?" and emphatically presents nothing meaningful on this side of
the mystery of death. For Hemingway there is no grace, neither
under the pressures of life nor at the end. The belief among the
literate that his characters typify something profound is surprising.
2 Lilje, 23-24.
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The Worst Case: Stress Under Combat
What then is stress? It is omnipresent in varying intensities.
We can examine a worst case and then dilute the indicators of stress
to approximate more normal occurrences. Perhaps the most
aggravated occasion generating human stress is battlefield combat.
The United States Army has long studied combat stress with
the intent of prevention, control, and recuperation.
Combat stress is the result of exposure to battle
conditions. ... In past wars . . . there was one combat stress
casualty (identified as a neuropsychiatric casualty) for
every four or five wounded in action. ... In a war
characterized by continuous operations on a high-intensity
integrated battlefield . . . [this ratio] is expected to be at
least one to three and . . . greater.3
Current US Army doctrine teaches that combat stress
originates because the soldier in combat must repeatedly choose
between opposing courses of action. Stress reactions follow three
successive stages known as alarm reaction, resistance, and
exhaustion. Coping actions can reduce stress, and these actions can
be taught. Combat experience lessens stress by enhancing
prevention and coping skills. Extreme stress may produce irrational
behavior.4
3 U.S. Department of the Army, Field Manual 26-2:
Management of Stress in Army Operations. (Washington: GPO.
December 1983), 8.
4 Army Field Manual 26-2. 8.
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Stress is a military problem because high stress decreases
combat capability. The primary source of high stress is the
lethality of conventional, chemical, biological, and nuclear weapon
systems in the hands of a present enemy. Other factors include
isolation, fatigue, night operations, lack of sleep, inclement
weather, alien geography, and inconsistent nutrition. Fear is a
normal reaction, producing acute stress in anticipation of combat.
Stress casualties increase with the tempo and length of combat.
Each person and every military unit will respond to combat stress
uniquely.
In addition to the immediate stressors of combat, members of
the Armed Forces suffer from background stress as well. Service
members are under stress because of their vocational lifestyle long
before reaching a combat theater. Military families move often.
They have a minimum of support from an extended family network of
relatives, in-laws, and childhood friends. Duty assignments may be
challenging or boring, each with a particular stressful effect.
Background stress is visible in the military unit. Sagging
morale and disciplinary actions are symptoms of stress in groups.
Morale and discipline are factors in esprit de corps, the
organizational bonding that results from common interests and
responsibilities. Frustration and continuing pressure are common
because most stressors are beyond an individual's avoidance. What
helps is information, certainty, and confidence in comrades,
weapons, and leaders. Cohesion is the healthy response by a military
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unit to the nnany factors which encourage trust and confidence at all
levels.
We can easily overlook the development of stress because it
accumulates so gradually. We must be alert, therefore, to discern
the symptoms of stress in ourselves, others, and our organizations.
The list of internal stress signals includes:
aggression guilt nervousness
anxiety headaches nightmares
apathy hot and cold spells numbness or tingling
depression immobility poor concentration
diarrhea irritability pounding heart
dry mouth loneliness rationalization
fatigue low self-esteem sweating
forgetfulness moodiness tension
frustration nausea urinary frequency^
This list of internal symptoms for combat stress also applies
to most persons in any work setting. One or more of these signs
should signal the need for stress intervention. These indicators are
useful for evaluating oneself and others. The list of specific combat
stress signals noticeable in other persons includes:
alcohol use excitability restlessness
denial impulsive behavior risk-taking
drug abuse negativism excessive smoking
eating disorders one-track thinking speech disorder
emotional bursts trembling regressing to earlier age^
5 Army Field Manual 26-2. 55-57.
6 Army Field Manual 26-2. 58-59.
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When we observe several of these signals, in others or within
ourselves, we should ask the question, "Is stress here a problem
which needs resolution?"
Military leaders, managers, and supervisoi-s should monitor
these signs of stress in their units and organizations:
absence without leave insubordination
bickering lack of cohesion
dissatisfaction low output
frequent sickness pretending to work ('ghosting')
ignoring orders touchiness to criticism
improper uniforms unauthorized absence^
As leaders, managers, and supervisors, once we identify
problematic stress we should act to control it. A major element in
transforming stress is enhancing the self-confidence of workers.
We clarify their worth to the organization. We hold them
responsible to perform their duties. We emphasize their positive
skills and abilities. We reinforce their confidence in their leaders,
their peers, themselves, their equipment, and their training.8
Coping with stress begins for all persons with facing their
own stress. Physical conditioning is an important factor.
Techniques for coping can come from many sources, but generally
include relaxation, self-suggestion, meditation, and the rehearsing
7 Army Field Manual 26-2. 60-61 .
8 Army Field Manual 26-2. 32-36.
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of contingency plans. Helping others through ventilation, peer
feedback, counseling, and crisis management can often lower one's
own stress. 9
At the military unit level a systematic plan for dealing with
stress should be active. Stress casualties may require medical
attention and evacuation. Most will quickly recover from the
exhaustion stage among their own units within sound of the battle.
Medical authority can easily return them to action when they are
ready. Leaders must be in control. Unit cohesion is vital. Leaders
must inform and update the troops as much as possible. Sleep
discipline is mandatory, especially for leaders. Supervisors must
review the job assignments of their soldiers often. When a critical
task needs to be done, managers should assign two persons to insure
completion.'' 0
Until the Twentieth Century, military leaders explained
soldiers who failed in combat as lacking in courage or discipline.
With World War I, however, the term "shell shock" came to describe
a physical change caused, in theory, by the increased air pressure, or
concussion, of exploding artillery shells. Experts coined another
9 Army Field Manual 26-2.37-42.
''0 Army Field Manual 26-2. 45-54.
1'' Jim Goodwin, "The Etiology of Combat-Related Post-
Traumatic Stress Disorders," Post Traumatic Stress DisQrrier.<^:
Handbook for Clinicians, ed. Tom Williams (Cincinnati: Disabled
American Veterans, 1987), 2.
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phrase, "war neurosis," to describe poor behavior caused by the pre-
existent civilian history of the combatant prior to military
service. 12 "Exhaustion" was a common term for soldiers who
became psychological casualties during World War 11.13 Korean War
victims of combat stress received immediate on-site treatment,
with the expectation they would return to duty quickly. Whereas
"during World War II some 23 percent of all evacuations had been for
psychiatric reasons, ... in Korea psychiactric evacuations dropped to
only 6 percent. "14 The Vietnam War built on the lessons learned in
Korea: "Battlefield psychological breakdown was at an all-time low:
only 12 of every 1000 combatants. "1 5
When an able combatant refuses to fight or is mentally unable
to continue, we reach for an apt definition. Many names describe
this common phenomenon: combat fatigue, combat stress, acute
combat reaction, and battlefield psychological breakdown. The
immediate result is the lowering of the combat readiness of the
military unit.
Later on, however, many former combatants show delayed
consequences of combat stress. Symptoms may include "intense
anxiety, battle dreams, depression, explosive aggressive behavior,
12 Goodwin, 2.
13 Goodwin, 2.
14 Goodwin, 2.
15 Goodwin, 3, citing P. G. Bourne, Men. Stress, and Vietnam
(Boston: Little, Brown, 1970).
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and problems with interpersonal relationships."'' 6 Jim Goodwin
relates:
The vast majority of the Vietnam combat veterans I
have interviewed are depressed. Many have been
continually depressed since their experiences in Vietnam.
They have the classic symptoms ... of sleep disturbance,
psychomotor retardation, feelings of worthlessness,
difficulty in concentrating, etc. Many own weapons, and
they are no strangers to death. . . . The possibility of
suicide is always present.
Accompanying the depression is a very well-developed
sense of helplessness about one's condition. . . .
Many veterans report becoming extremely isolated
when they are especially depressed. Substance abuse is
often exaggerated during depressive periods.'' 7
The terms post-traumatic stress syndrome (PTSS) and post
traumatic stress disorder (PTSD) are now common in the post-
Vietnam era. Those responding to the human needs of Vietnam War
combatants, of police officers, and of workers during mass casualty
disasters have recognized a common residual pattern. Goodwin
identifies the elements of isolation, rage, avoidance of feelings,
survival guilt, sleep disturbance, nightmares, and intrusive thoughts
as typical of the Vietnam War veteran. The American Psychiatric
Association includes PTSD in their Diagnostic and Statistical Manual
16 Goodwin, 3.
17 Goodwin, 8.
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of Mental Disorders III (DSM-III). Symptoms include any two of the
following:
(1) difficulty falling or staying asleep
(2) irritability or outbursts of anger
(3) difficulty concentrating
(4) 'hypervigilance
(5) exaggerated startle response
(6) physiologic reactivity at exposure to events that
symbolize or resemble an aspect of the event. 18
The phenomenon of PTSD requires treatment on many levels.
One of these can be the pastoral response to the spiritual needs of
the victim. Melvin Jacob, a hospital chaplain with the Veterans'
Administration and a military chaplain with the U. S. Army Reserve,
writes:
I will use a pastoral (perspective) that involves
analyzing events, behaviors, and emotions from a
theological or spiritual point of view and that embraces a
wholistic view of the person.
The pastoral perspective recognizes the complexity
and interrelationships existing among the components of
the whole person -- the emotional, social, mental,
physical, and spiritual aspects of the person. The
18 "Proposed Revision of Criteria for PTSD for DSM III.
Revised." Post-Traumatic Stress Disorders: A Handbook for
Clinicians. Appendix A, ed. Tom Williams (Cincinnati: Disabled
American Veterans, 1987), 299.
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spiritual component provides a unique perspective from
which to examine events, behavior, and emotions.'' 9
Jacob presents "seven categories that illustrate PTSD
symptoms from a pastoral perspective."^� He links each category
with a biblical person, an analogy useful for teaching the
connectedness of religious faith with the symptoms of PTSD.21
Distrust and fear form an interior cycle that alienates the
former combatants from a civilian world that never seemed to care.
Soldiers, sailors, airmen, and marines learned distrust in the saga of
broken trust which was Vietnam. Fear, learned in combat, comes
home with the recognition of their own potential for violence.
Melvin Jacob presents 'Doubting' Thomas in the Upper Room as unable
to believe the reports of the resurrection of Jesus. Thomas is out of
touch with the apostolic society because of his personal pain over
the crucifixion of the messiah. The appearance of Jesus to Thomas
becomes the paradigm for relating to this negative downward spiral,
and for reversing it in the power of God.
Vietnam veterans encountered rejection on many levels. The
Army National Guard never deployed in force during the Vietnam War
years. Political leaders denied such safety to the active Army,
19 Melvin R. Jacob, "A Pastoral Response to the Troubled
Vietnam Veteran," Post-Traumatic Stress Disorders: A Handbook
for Clinicians, ed. Tom Williams (Cincinnati: Disabled American
Veterans, 1987), 53.
20 Jacob, 53.
21 Jacob, 54.
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suddenly swelled with draftees. Never at home in southeast Asia,
combat veterans found they no longer felt welcome back in America.
Rejection deepened into a sense of betraval. of being sacrificed to
political expediency. The biblical person who understands such
rejection and betrayal is Joseph of the Book of Genesis. Abandoned
and maligned, he was the one-time prisoner who became the
redeemer of his brothers.
Futilitv is the bitter fruit of weariness and absurdity. The
Book of Ecclesiastes speaks to those in touch with futility (see
Appendix G). The Vietnam combatant
could not understand the ways of God among life's
contradictions and ambiguities. . . . With the failure to
integrate the stress of war, many Vietnam veterans
experienced a profound shattering of basic concepts of
humanity. 22
Alienation from the meaning of life, estrangement from
others, and insensitivity to themselves caused the former warriors
to drift in society, afraid of closeness. The biblical figure who
speaks to alienation and estrangement is Moses. Melvin Jacob
relates this lostness to alienation from God:
Alienation and estrangement are exhibitied in
separation from God. A massive cavern of religious
incongruity exists in the minds of many Vietnam veterans
because the creations of God encountered in Vietnam so
starkly contrasted with the presentation of God in
22 Jacob, 58.
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churches and synagogues at home. Rites and rituals
learned as a child appeared removed from the death,
destruction, and survival in Vietnam. Limited and
unstructured patterns of devotion and spiritual
development have left the veteran open to the vicissitudes
of thought and feeling remaining from the evils of war.
The veteran tends to invent his own gods to fill the gaps
of religious meaning.23
Loss and grief were overwhelming among those at war.
Combatants often postponed or denied the normal grief process.
Another significant loss included the forfeiture of innocence. "As
one veteran powerfully put it: 'I grew old too fast and too soon. . . .
Once you've killed, your life is forever changed.' "24 The mounting
losses of all kinds multiplied the need to grieve effectively.
Soldiers in combat rechanneled this grief into violent deadly acts
that caused destruction. At home such trauma is inappropriate.
Recurring grief-work rekindles the fear of losing control to violent
episodes. The biblical archetype of dealing with multiple recurring
losses beyond control is the figure of Job.
Guilt and shame begin with the violation of a rule, norm, or
law. The guilty experience the consequences of their actions as deep
emotional pain. Peter is the biblical example of one who denied his
Lord, Jesus, in exchange for fleeting security. The Vietnam
veteran's
23 Jacob, 58.
24 Jacob, 60.
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pain arises from passive and active behaviors, covert and
overt transgressions. Like a heavy yoke carried on his
shoulders, guilt burdens the veteran and diminishes
creative energy and vitality. . . . Shame takes guilt out into
the open and, thus, increases its pain.25
Finally, isolation and withdrawal complete the pastoral
expression of the symptoms of PTSD. Combat veterans feel that no
one understands. They share a fraternal ritual of loneliness and
avoidance. The biblical couple, Adam and Eve, are the well-known
renegades who hid from God after failing Him. Melvin Jacob
explains.
The experience of combat redefined closeness for
many veterans. Closeness that is based on intimacy and
that embraces vulnerabilities is often feared. To share
oneself is perceived as sharing the wounds of war.
Isolation and withdrawal are more than just physical
behaviors. They are also manifestations of emotional
detachment. Intimacy, although desired, is seldom
described. The mask of symptoms covers a real person,
[normally] capable of giving and responding creatively to
closeness and caring. Inevitably the mask (the symptoms)
has become so much a part of the person that the veteran
stays behind it. Intimacy is yearned for and avoided.2 6
Chaplain Jacob concludes:
Pastoral intervention with the Vietnam veteran
involves working with individuals of assorted faith
25 Jacob, 61.
26 Jacob, 63.
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backgrounds. This diversity challenges the chaplain to
creatively develop vehicles on which to carry his message
of healing and wholeness. Such a message arises within
God's creative, redemptive, and sanctifying acts. . . .
My pastoral intervention interfaces a faith
perspective, a spiritual dynamic, to the struggle and hurt
of the troubled veteran ... in five areas ... (1) pastoral
visitation, (2) group process, (3) pastoral counseling, (4)
worship and prayer activity, and (5) interdisciplinary
treatment plan development.27
The Demons: What Are Stress and Burnout?
The studies of combat stress, battle fatigue, and post
traumatic stress disorder apply to many civilian and military
working organizations facing less severe traumas. Employee stress
is no less a problem. What must we know of the basic fundamentals
from stress research?
Stress literature in the modern sense began with Dr. Hans
Selye in 1950. He was the first to popularize explanations and
advice from clinical research. As a medical researcher, Selye
discerned in the mid-1 930s, during animal experiments with rats,
that toxic glandular extracts produced enlarged adrenal and
atrophied thymus glands, changes in lymph nodes, and digestive tract
ulcers. He learned, further, that stressors ~ including cold, heat,
infections, trauma, hemorrhage, and nervous irritation ~ induced
these same organ changes in rats.28 Selye defined a general
27 Jacob, 67.
28 Hans Selye, Stress Without Distress (New York: Signet,
1974), 25.
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adaptation syndrome (G.A.S. ), also called biological stress syndrome.
The general adaptation syndrome (G.A.S.) had three stages: alarm
reaction, resistance, and exhaustion.29 Similar degrees of
adaptability, by analogy, define the three stages of human life --
childhood, adulthood, and old age.
Selye credits two pioneers with laying the theoretical
foundation for G.A.S. Dr. Claude Bernard, a French physiologist of the
late Nineteenth Century, observed:
The internal environment (the milieu interieur ) of a living
organism must remain fairly constant, despite changes in
its external environment. He realized that "it is a fixity of
the milieu interieur which is the condition of free and
independent life. '30
In the early 1900s, Dr. Walter B. Cannon, an American
physiologist, offered the word "homeostasis," meaning the ability to
stay the same, or staying power, to describe "the coordinated
physiological processes which maintain most of the steady states in
the organism. "3 1
Thus, across half a century, research physiologists developed
a trajectory from "fixity of milieu interieur" to "homeostasis" to
29 Selye, 26.
30 Selye, 22-23.
31 Selye, 23.
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"G.A.S." Selye defined stress as "the nonspecific response of the
body to any demand upon it."32
Hans Selye taught that stressors come to the attention of the
brain, where the pathway of response to the stressor begins. For
example, if an object was hurled at the body, the specific response
would be to duck, to block the missile, to attack the source of the
danger, or to flee to safety. But, inside the body, a nonspecific
response would follow a pathway from hypothalmus (at the base of
the brain) to pituitary (in the neck) to adrenal glands (on top of the
kidneys) to thymus (a lymphatic organ in the chest). Simultaneously,
signals would flow to the stomach from both the brain and the
adrenals.
Such nonspecific responses to stressors, both unpleasant and
pleasant, are normal. They generate chemicals within the body at
the cellular level which act to maintain homeostasis. Acute
stressors stimulate more chemicals than the cells can purge using
the normal process. I call this condition by the name, distress.
Selye taught that each organism has a finite amount of
adaptation energy available to meet the demands of G.A.S.33 Factors
influencing this adaptation energy include heredity, past experience,
climate, drugs, and diet.
32 Selye, 14.
33 Selye, 26.
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Aging results from the sum of all the stresses to
which the body has been exposed during a lifetime and
apparently corresponds to the 'stage of exhaustion' of the
G.A.S., which is, in a sense, an accelerated version of
normal aging.34
The body normally eliminates the chemicals produced by G.A.S.
by maintaining homeostasis.
But a small fraction of the countless chemical processes
needed for adaptation to the demands made upon us by life
results in insoluble waste products (metabolic debris)
that clog up the machinery of the body.3 5
Such pile-ups in the cells, or "aging pigments, "36 produce visible
precipitates in the heart and liver, calcium deposits in arteries and
joints, the need for eyeglasses by the mid-40s, diminishing
elasticity of connective tissue, hardening of blood vessels, and the
cumulative effect of losing small bits of irreplaceable tissue to
connective scar tissue. "They are added to the 'chemical scars' of
the piled up metabolic debris which . . . cannot be eliminated. "37
Having identified distress as the consequence of G.A.S., the
worst case of which is senility, what alternatives are there? The
years since Selye published Stress in 1950 have seen an avalanche
34 Selye, 93.
35 Selye, 94.
36 Selye, 94.
37 Selye, 96.
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of articles and books to alert unwary victims and to offer various
means for coping with stress. Foremost among these means are
rest, during which the body recuperates from temporary exhaustion;
diversion, allowing a person to achieve a modest success at an
alternative task before returning to the major impasse; and focusing
upon the good in life rather than the bad. Because G.A.S. is a
nonspecific response, the stress-helping literature fosters general
conditions of overall wholeness and well-being, bordering on the
metaphysical, if not the spiritual.
Selye identified altruistic egotism as the highest motivation
for life. He sought to apply the principles of life that he observed at
cellular levels to his total being.
The imperative biological laws of cybernetic self-defense
make it difficult to earn love by constantly choosing
purely altruistic decisions. However, it is easy to pursue
the altruistic egotism which admittedly tries to help
others for the selfish motive of deserving their help in
return.38
For Selye, daily work is the preferred locus for earning your
neighbor's love. Successful accomplishment of a helpful vocation, in
his case medical research, encourages the healthy maintenance of
homeostasis, the rapid removal of chemical and physiological trash
at the cellular level, and an ever-widening community of neighbors.
Selye states "one of the major sources of distress arises from
38 Selye, 71-72.
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dissatisfaction with life, namely, from disrespect for their own
accomplishments. "3 9
The best way to avoid harmful stress is to select an
environment (wife, boss, friends) which is in line with
your innate preferences -- to find an activity which you
like and respect. Only thus can you eliminate the need for
frustrating constant readaptation that is the major cause
of distress.4 0
For Selye, the human brain imposes upper limits upon all
religions because it conceived them. This world is all there is, and
the sweet counsel of his medical research is to use the principle of
altruistic egotism to earn your neighbor's love. Thus, a person will
conserve their finite adaptation energy, normally consumed by G.A.S.,
across an extended adulthood of viable and valuable contributions to
humanity.
Popularizers of this research have written many articles and
books upon the foundation of Selye's ir;oights into stress. In general,
they challenge persons to take charge of their own circumstances
and destiny. They seek to empower, with information and facts,
those who have the resolve to do something positive about the
stress in their own lives. Most of them distill mountains of
39 Selye, 75.
40 Selye, 82-83.
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research and speculation into action steps. 'Do this, and you shall
live longer and better' is the implied promise.
Uncertainty is the primary cause of public stress.41 Confusion
and unpredictability are harmful because they "keep us in a constant
state of semiarousal, thus putting 'an extreme burden' on the body's
'adaptive resources and resistance systems.' "42 This factor of
uncertainty suggests that by rejecting responsibility for the
traumas of our lives we can gain mastery over the distress they
produce. The internal worry over concerns we do not control causes
more stress than the events themselves. We simply borrow trouble
without deserving it. It is healthy and prudent, therefore, to set
aside personal responsibility for events over which we have no
control.
Herbert Benson, cardiologist and associate professor of
medicine at Harvard Medical School, first defined "the relaxation
response as our protective mechanism against overreaction to
stress. "43 The relaxation response is the body's antidote for the
stress response of G.A.S. A physiologist explains:
41 Emrika Padus, ed.. The Complete Guide to Your Emotions and
Your Health: New Dimensions in Mind/Bodv Healing. (Emmaus, Penn.:
Rodale Press, 1986), 191-196.
42 Padus, 192, citing Jerry Suls, psychologist.
43 Padus, 249.
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In the stress response you escalate the sympathetic
nervous system. In the relaxation response, you de-
escalate the sympathetic nervous system. In the stress
response your pupils dilate, your hearing becomes more
acute, your blood pressure increases, your heart rate
increases, respiration rate increases, circulation changes
and moves away from the periphery (into the muscles and
vital organs), and you become pale. These are just some
some of the physiological responses that may occur. The
relaxation response is the exact opposite.4 4
Benson went on to popularize transcendental meditation as an
example of how to invoke the relaxation response. In a quiet place a
person focusses, mentally or aloud, upon a word, or mantra. The
meditator repeats this word again and again. Those ending in the
letters "n" or "m" seem to work best.45 Examples are the Sanskrit
word Om and the Greek word Amen. Sitting upright, with hands in
the lap, eyes closed, and breathing normally, a passive attitude is
maintained. The person ignores distractions and continues for up to
twenty minutes.
Other relaxation techniques concentrate on breathing, or the
tensing and releasing of muscles, or the guided visualization of the
imagination. Biofeedback listens to the indicators of pulse,
breathing, or skin moisture to deepen the relaxation.
In their 700 page popularization of such self-empowering
techniques for better health of body and mind, the editors of
44 Padus, 249, citing Mary Asterita of Indiana University
School of Medicine.
45 Padus, 255.
Murdoch 30
Prevention magazine found no need to index a reference for God.46
They did, however, cite two church groups -- the Mormons and the
Seventh Day Adventists -- as having half the average cancer risk and
lower heart attack risk than the average American male.47 Factors
involved were vegetarian and high fiber diet, adequate rest patterns,
avoidance of stimulants, and the positive effects of their
community.
Many social scientists suggest that various social and
psychological aspects of religion may foster the kind of
positive attitudes that increase longevity. 'Adventists
seem to have a sense of personal worth reinforced by
belonging to an accepting and caring community.' . . .
People with social ties - no matter what the source --
lived longer than isolated people. This held true
regardless of cigarette smoking, alcohol consumption,
obesity, sleeping and eating habits, and medical care.48
Sooner or later the focus of stress reduction turns to the
workplace. Wayne Gates helped to popularized the term
"workaholic." He states that grace is "the antidote of
workaholism."49 Corporate employers commission many written
articles which counsel relaxation and self-therapy for stress.
46 Padus, 705.
47 Padus, 82-83.
48 Padus, 83, citing an Australian research group.
49 Wayne Gates, The Confessions of a Workaholic: The Facts
About Work Addiction (New York: World Pub., 1971), 107-9.
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The scriptural view of the burned-out workaholic is an
expansion of the "vanity of vanities" passage from Ecclesiastes (see
Appendix G).50 This burnout condition is frequent among those
Christians who have given their name to the Protestant work ethic.
The workaholic is "an individual who has a dependence on overwork,
a dependence which has a noticeable disturbance on the rest of his
life. . . . anyone who works too much. "51 The portrait of a
workaholic fits Martha in Luke's Gospel: "anxious and troubled about
many things." The same text mentions the cure: "one thing is
needful. "52 The biblical view harmonizes all of life, including work,
under the Lordship of the Living God. 'The one thing needful' of which
Jesus spoke is our relationship with Him. By contrast, the 'Martha
syndrome' in all persons imposes a rival concern, or many concerns,
ahead of the solitary allegiance asked of us.
Christina Maslach writes to the specialized needs of
professional care-givers. We are the helping professionals
dedicated to serving the needs of patients, clients, students, and the
residents of any institution.
Burnout. The word evokes images of a final flickering
flame, of a charred and empty shell, of dying embers and
cold, gray ashes. . . . Burnout is a syndrome of emotional
50 Ecclesiastes 1:2-3, 2:17-23.
51 Frank Minirth, et al.. The Workaholic and His Familv: An
Inside Look (Grand Rapids, Mich.: Baker Book House, 1981), 28.
52 Luke 10:41-42, RSV.
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exhaustion, depersonalization, and reduced personal
accomplishment that can occur among individuals who do
'people work' of some kind. It is a response to the chronic
emotional strain of dealing extensively with other human
beings, particularly when they are troubled or having
problems. Thus, it can be considered one type of job
stress. Although it has some of the same deleterious
effects as other stress responses, what is unique about
burnout is that the stress arises from the social
interaction between helper and recipient.5 3
Poor assessment of the problems with stress often confounds
our efforts to cope and compensate. Maslach shifts our attention
from people as the apparent cause of burnout to the situation in
which we find ourselves. She shifts the question from "who is
suffering burnout" to "what is causing burnout?"54
What sorts of tasks are they expected to do and why;
in what settings do these activities take place; what
limitations or constraints exist for them because of
protocol, rules, standard operating procedures, and so
forth. Such a focus allows for the possibility that the
nature of the job may precipitate burnout and not just the
nature of the person performing that job.5 5
53 Christina Maslach, Burnout: The Cost of Caring (New York:
Prentice Hall, 1982), 3.
54 Maslach, 9.
55 Maslach, 9.
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Her analysis of burnout discerns that it occurs simultaneously
at three levels: individual, interpersonal, and institutional. 56 Two
major themes emerge as we address the problem of burnout among
the stressed care-givers of our society.
First, we must embolden victims of stress to exert autonomy
and personal control. Ministry to reduce stress and burnout is a
ministry of empowerment and encouragement (See Appendix H.).
Maslach observes:
Many of the strategies for coping with burnout are, in
fact strategies for personal power. They are ways in
which the individual exerts some active control in a
situation, rather than just passively acquiescing to it.
The person changes the work routine, redefines goals,
utilizes downshifts, takes breaks, seeks out positive
feedback, engages in decompression activities, and so
forth. All of these actions involve choice and initiative -
- the hallmarks of freedom and autonomy.57
Maslach's second emphasis is that the organizations which
recruit, train, manage, and replace modern workers must bear part
of the burden of empowerment. In her view, organizations "must
recognize the important role that work plays in giving a worker a
sense of identity and self-worth. The instituiton must strive
56 Maslach, 144.
57 Maslach, 146.
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actively to do all in its power to enhance each worker's sense of
personal accomplishment. "58
The counterpoise to burnout is balance. As a naval officer, I
learned the axiom: "One hand for the ship, one hand for yourself."
This truth is painfully obvious during heavy weather at sea. Care
givers, motivated in their craft by genuine concern for others, must
seek a balance of giving to themselves as well. Maslach urges.
It is sensible (not selfish) to take time off to relax, to
seek out advice and support from others, to mix periods of
undemanding work among the more stressful ones, to stop
job spill-over into your home life.5 9
Balance as the counterpoise to burnout leads Maslach to
counsel:
'detached concern' ~ that ideal blend of compassion and
objectivity that many people workers strive for. . . . The
provider deals with emotionally arousing situations
without getting overwhelmed by them. . . .
Both distance and closeness can help people deal with
the emotional demands of the helping relationship. By
being close and concerned the provider sees the recipient
as a fellow human being (instead of an anonymous
statistic), has a more sensitive understanding of the
problems that person is facing, and is personally
motivated to help. On the other hand, by being distant and
detached the caregiver appraises the problems objectively
(instead of being blinded by personal biases and feelings),
implements solutions in an orderly and rational way, and
58 Maslach. 147.
59 Maslach, 147.
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is straightforward in assessing their success (or failure).
... To provide the best -- whether it be service, care,
treatment, or education -- the helper should use both
objective detachment and sensitive concern.60
All modern corporations have recognized the harmful effect of
distress upon the productivity and the longevity of their workers.
Corporate managers seek to identify early the symptoms of stress in
individual workers and parts of their organization. They know the
wisdom of minimizing the accumulated effects of stress. The
correctives include physical intervention by medical examination
and recreational therapy. Organizational intervention focuses the
fixing on the training of managers and making the corporation
vulnerable to ideas and suggestions from workers.
High stress occupations are those where workers have little
to say about how they perform their jobs. Management dehumanizes
the workers in the name of production. Labor unions disempower the
workers to better negotiate their working conditions. If they
remain for long, the employees must absorb these shocks to their
worth and dignity internally by means of the nonspecific responses
of G.A.S. The negative consequences are limited success, marginal
performance, absenteeism, substance abuse, illness, and disease.
The costs of burnout in high-stress occupations are high.
"Some experts put the overall cost to the economy as high as $150
60 Maslach, 147-148.
Murdoch 36
billion a year -- almost the size of the federal deficit."61 These
hidden costs are a major reason for the popularity of hiring
temporary workers through a contracting intermediary. Corporate
employers seek to transfer these costs to the responsibility of the
worker or to some future employer. Similarly, the military
drawdown of the early 1970s as the Vietnam War was concluding
returned thousands of veterans to the civilian sector before their
post-traumatic stress could be recognized as the responsibility of
the U. S. Government.
Employees must find a longer-term solution to the problems
of stress. The literature since the 1950s has focused on three goals.
First, writers raise the consciousness of readers to learn the
symptoms and signs of stress. Second, workers go on to recognize
their own personal techniques for short-term control and for coping
with distress. Short-term stress literature features check-lists
and outlines, many of which are quite reasonable and effective if
followed. Short-range techniques for relaxation may be borrowed
from Zen Buddhism, Christian meditation, and many other sources.
As the third goal of stress literature, writers challenge
employees to embrace a healthy philosophy for long-term reversal of
harmful stress patterns. The long-term solution appeals rationally
to the future needs of the reader. One popular treatment poses the
challenge, "Enhancing Health and Preventing Disease: When Your Body
Wears Out, Where Will You Live?"62 The long-term philosophies are
61 "Stress on the Job." Newsweek. 25 April 1988: 40.
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generally either secular or religious, but rarely both. There is an
apparent dichotomy between theism and humanism in the long view.
What Selye termed distress all researchers generally
recognize as harmful. Many names describe this phenomenon:
"stress over-loading, "63 "overstress,"64 "burnout,"65 simply
"stress, "66 and "pile-up" with "maladaptation."67
Eustress, or good stress, is the routine handling of normal
stress by the body. Such a positive response can follow stressors
that are either pleasant or painful.68 "Eustress . . . can help an
62 Edward A. Charlesworth and Ronald G. Nathan, Stress
Management: A Comprehensive Guide to Wellness (New York:
Ballantine, 1984), 321.
63 Charlesworth and Nathan, 26.
64 Don Osgood, Pressure Points: How To Deal With Stress
(New York: Ballantine, 1978), 3.
65 Maslach, 30. She lists two researchers who used this
term early: H. J. Freudenberger, "Staff Burn-out," Journal of Social
Issues. 30:1 (1974): 159-164. S. G. Ginsberg, "The Problem of the
Burned Out Executive," Personnel Journal. 53 (1974): 598-600.
86 Army Field Manual 26-2. Management of Stress in Armv
Operations. 3-53.
67 Hamilton I. McCubbin and Joan M. Patterson, et al.,
Systematic Assessment of Familv Stress. Resources, and Coping :
Tools for Research. Education, and Clinical Intervention. Family
Stress Project, (St. Paul, Minnesota: Univ. of Minnesota, 1981), 9-
12.
68 Selye, 20. Figure 1 depicts a theoretical model showing the
relation between stress and various types of life experiences.
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individual to be prepared for action. Having some stress can keep us
more alert and ready to respond in time of crisis. "6 9
Hans Selye does not use the term, eustress. However, "any kind
of normal activity - a game of chess or even a passionate embrace
-- can produce considerable stress without causing harmful effects.
Damaging or unpleasant stress is 'distress. '70 By analogy, stress
which is non-damaging and pleasant would be good stress, or
eustress. Selye continues,
No matter what you do or what happens to you, there arises a
demand for the necessary energy required to maintain life, to
resist aggression and to adapt to constantly changing external
influences. Even while fully relaxed and asleep, you are under
some stress. Your heart . . . your intestines . . . your muscles . .
. Even your brain is not at rest while you are dreaming.
Complete freedom from stress is death.71
Selye discusses the optimum stress level and concludes:
The average citizen would suffer just as much from the
boredom of purposeless existence as from the inevitable
fatigue created by the constant compulsive pursuit of
perfection; in other words, the majority equally dislikes a lack
of stress and an excess of it. Hence each of us must carefully
analyze himself and try to find the particular stress level at
69 u. S. Department of the Army Pamphlet 600-63-10: The
Armv Health Promotion Program: Stress Management. 1.
70 Selye, 18.
71 Selye, 19-20.
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which he feels most comfortable, whatever occupation he
selects.72
Substituting demands upon our musculature for those
previously made upon the intellect not only gives our brain a
rest but helps us to avoid worrying about the frustrating
interruption. In other words, stress on one system helps to
relax another.73
We have examined stress in this overview. The rigors of
battlefield exhaustion and post-combat stress provide a sobering
'worst-case' for the stressors that all persons face. By the end of
our days, our bodies, minds, personalities, and human spirits are
overwhelmed by the consequences of stress. The accumulated debris
of chemical wastes within our cells, emotional scars upon our
psyches, inaccurate memories, substance abuse, foregone physical
exertion, and misdirected working careers all combine to drag us
down. We can only hope that the hours invested (or wasted) in front
of the television do not introduce an additional toll in the process of
aging. With Saint Paul we can say, "Wretched man that I am! Who
will deliver me from this body of death?"74
72 Selye, 68.
73 Selye, 77.
74 Romans 7:25 RSV.
75 Romans 7:25 NKJV.
76 Norman H. Snaith, "Grace." Theological Wordbook of the
Bible, ed. Alan Richardson (New York: Macmillan, 1967), 101.
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The Cure: What Is Grace?
In fairness to the context of Paul, and as we take our leave of
a purely secular study of stress, his answer clearly points to the
Living God. "I thank God -- through Jesus Christ our Lord! So then,
with the mind I myself serve the law of God, but with the flesh the
law of sin. "7 5
As a child, I recall an occasion one Sunday in church when the
preacher was ridiculing the apparent understanding most persons
had of the grace of God. "Grace seems to be a fine dust-like
substance filtering down from heaven," he lampooned. I did not
retain his real definition of grace, if ever I heard it.
What then is grace? Turning to the Bible, grace in the Old
Testament alternates with the English word 'favor' as the
translation for the Hebrew word, chen. It means kindness in general,
where no tie exists, especially as shown by a superior to an
inferior. 76 The Septuagint translation of the Old Testament uses
the Greek word charis for chen. Charis signifies that which gives
pleasure, the kindness shown and the gratitude created in the
giving.77
The New Testament uses charis in like manner: "So all bore
witness to Him (Jesus), and marveled at the gracious {charitos )
words which proceeded out of his mouth. "78 Again, "Jesus
77 Snaith, 101.
78 Luke 4:22, RSV.
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increased in wisdom and in stature, and in favor {chariti ) with God
and man. "79 Norman Snaith writes:
Grace in the New Testament is used to portray God's
redemptive love as active to save sinners and to fulfill
their salvation. The equivalent Old Testament word is
chesed , translated as 'loving-kindness.' God is steadfast
with His covenant people, Israel, despite their apostasies.
Paul realized the death of Christ had broken down the
middle wall of partition between Jew and Gentile, with
the result that all the wealth of God's covenant-love was
now available for every man. Grace is God's covenant-love
{chesed ), which has broken down all barriers. "80
Snaith believes that "the idea of grace . . . binds the two
Testaments together into a complete whole. "81 In Genesis we read,
"(But) Noah found grace (chen) in the eyes of the Lord. "82 Here chen
means favor independent of any covenant. The emergence of the
patriarchs - Abraham, Isaac, and Jacob - revealed God's steadfast
loving-kindness, his covenant-love, or chesed. This grace of God
connects both patriarchal covenant and the law of Moses as binding
79 Luke 2:52, RSV.
80 Snaith, 101.
81 Snaith, 101.
82 Genesis 6:8, KJV.
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on the people of Israel. "The condition of the enjoyment of his good
favour is their fulfillment of the Law. "8 3
In the New Testament, as Snaith points out, God fully reveals
that plan of grace which was implicit from the beginning. .
. . It is the grace of the Old Testament . . . now made
manifest in the life and work of Jesus Christ. (For) 'In him
dwelleth all the fullness of the Godhead bodily'
(Colossians 2:9 KJV), so that we can speak of . . . the grace
of our Lord Jesus Christ.84
In both Testaments, God freely gives grace to the undeserving.
We require this grace in order to turn to God (Acts 4:31, Acts 16:14,
Romans 3:21-26, Romans 6:23, and Ephesians 2:4-9). We further
require this grace to advance in the righteousness of God (Romans
12:6, 1 Corinthians 12:4-11, 1 Thessalonians 5:23-24, and Hebrews
6:3). Finally, the grace of God is essential for our calling to
ministry (Romans 1:1-7, Galatians 1:15, 1 Timothy 1:12-17, and 1
Peter 2:9). The acronym, "God's Riches At Christ's Expense," is a
popular paraphrase for grace sometimes used by preachers.
What can we say of grace in Christian theology? Charles
Hodge asserted: "A work of grace is the work of the Holy Spirit; the
means of grace are the means by which, or in connection with which,
83 Snaith, 101.
84 Snaith, 101.
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the influence of the Spirit is conveyed or exercised. "85 |n Christian
theology, we speak of sacramental grace, ecclesial grace, common
grace, and special grace.
God gives sacramental grace in Holy Baptism and the Lord's
Supper. Jesus Christ directed these two sacraments, or at least
ordinances, for His disciples and followers. In addition, liturgical
Christians expect sacramental grace through the formal ceremonial
actions of the Church: matrimony, penance, unction, confirmation,
and ordination.
The traditional rite for the Holy Eucharist in the Book of
Common Praver is a logical source of insight about such sacramental
grace. Three liturgical prayers touch upon the specific gift of God's
grace. First, in the Prayer for the Whole State of Christ's Church,
we ask God:
And to all thy people give thy heavenly grace, and
especially to this congregation here present; that, with
meek heart and due reverence, they may hear and receive
thy holy Word, truly serving thee in holiness and
righteousness all the days of their life.8 8
85 Frank Gaebelein, "Other Means of Grace," Christianity Today.
(July 20, 1962): 22, citing Charles Hodge, Systematic Theology, Vol
II, 654.
86 Book of Common Praver. custodian Charles Mortimer
Guilbert (New York: Church Hymnal Corporation., 1979), 329.
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Here we learn that God gives grace universally for the whole Church,
that we must seek His grace in meekness and in concert with the
Word of God, and that the holy consequences of grace are lifelong.
The second occasion when the communion liturgy emphasizes
grace is near the end of the Eucharistic Prayer. The congregation
has lifted up their hearts to God. They have witnessed the words of
anamnesis when Jesus instituted the Lord's Supper. They have
participated in asking the Holy Spirit to bless the bread and wine, as
well as themselves. Now they conclude a transaction, an exchange
of themselves for something from God. The quid pro quo of
exchanging sin for holiness is striking. The prayer continues:
And here we offer and present unto thee, O Lord, our
selves, our souls and bodies, to be a reasonable, holy, and
living sacrifice unto thee; humbly beseeching thee that
we, and all others who shall be partakers of this Holy
Communion, may worthily receive the most precious Body
and Blood of thy Son Jesus Christ, be filled with thy grace
and heavenly benediction, and made one body with him,
that he may dwell in us, and we in him.87
There is an emphasis here upon the universal nature of this
sacrament. "All other partakers" refers to the full catholicity of the
Church. The participants expect the radical presence of Jesus Christ
to fill us with grace, also defined as "heavenly benediction." And,
amazingly, the benefits of this grace include mutual indwelling
between Christ Jesus and the corporate body of the Church.
87 Book of Common Praver. 336.
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The third major invocation of the grace of God immediately
follows the reception of the bread and wine. This Post-Communion
Thanksgiving reads in its entirety:
Almighty and everliving God, we most heartily thank
thee for that thou dost feed us, in these holy mysteries,
with the spiritual food of the most precious Body and
Blood of thy Son our Savior Jesus Christ; and dost assure
us thereby of thy favor and goodness towards us; and that
we are very members incorporate in the mystical body of
thy Son, the blessed company of all faithful people; and
are also heirs, through hope, of thy everlasting kingdom.
And we humbly beseech thee, O heavenly Father, so to
assist us with thy grace, that we may continue in that
holy fellowship, and do all such good works as thou has
prepared for us to walk in; through Jesus Christ our Lord,
to whom, with thee and the Holy Ghost, be all honor and
glory, world without end. Amen. 8 8
We conclude that grace, also called favor and goodness, links
the holy mysteries of the spiritual food with the believers'
incorporation into the mystical body of the Son and their corporate
inheritance of the kingdom of God. In addition to the spiritual
benefits of personal piety, grace brings permanence within that holy
fellowship and empowerment to do good works.
Worshipers sincerely claim the grace of God in their routine
daily, weekly, and seasonal celebrations of the Holy Eucharist. The
faithful make no claims for the reduction and relaxation of stress.
A simple examination of the meaning of these prayers by those in
attendance could have a transforming effect. An active imagination
88 Book of Common Praver. 339.
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in response to such stimuli could conceivably invite the wholesale
emptying of the chemical residues of stress within.
Properly seen, sacramental grace is a specialized form of
ecclesial grace -- open to all believers, but specially cherished by
only some.
God generally gives ecclesial grace to all believers within the
Church. Evangelical Christians encounter ecclesial grace within the
Word of God, at prayer, and in Christian fellowship. The Word of God
-- clearly read, truly preached, and faithfully heard ~ is the public
grace-act leading to conversion, salvation, and sanctification. We
perfect the grace given through Scripture in our daily private
reading and study. Study leads directly to prayer, as believers claim
the biblical promises of God. We worship Him - singly, by
household, and in groups ~ with adoration, wonder, and praise. The
corporate worship assemblies of the faithful present our prayers
before the Lord. Christian fellowship is a social phenomenon
enjoying the active transfer of God's grace among believers in
community. We further expect God to grant ecclesial grace through
musical praise, Sunday schools, Bible study groups, academic study,
pastoral counseling, social service, healing ministry, burials,
revivals, and church councils.
Relationships are another specialized category within
ecclesial grace. The Holy Spirit uses relationships among Christian
believers to bring blessings to all. The sacred union of husband and
wife is a special sacramental witness to the world of the love of
God in Christ Jesus. In one marriage service we ask God, "Make their
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life together a sign of Christ's love to this sinful and broken world,
that unity may overcome estrangement, forgiveness heal guilt, and
joy conquer despair. "89 Avenues of special grace include
relationships: between parent and child, from friend to friend, among
co-workers on the job, between doctor and patient, among students
in the classroom, and between students and faculty members.
Finally, relationships as avenues of the special grace of God can be
extended to citizens with the civil authorities over them and to the
interaction of whole societies within the modern political nations.
The means of grace within the Church have always been
important to Christians. Varying ways of defining these means have
enjoyed popularity in many cultures across twenty centuries.
Generally, the means of grace were "spiritual disciplines which
people used to express their faith and receive God's grace. "90
John Wesley organized these means of grace into two
varieties: instituted means and prudential means. Instituted means
of grace are "those disciplines evident in the life and teaching of
Jesus. "91 Among these traditional means are prayer, Scripture, the
Lord's Supper, fasting, and fellowship with believers. The instituted
means have the effect of drawing individual believers and Christian
�^ Book of Common Praver. 429.
90 Steve Harper, Devotional Life in the Weslevan Tradition
(Nashville: The Upper Room, 1983), 19.
91 Harper, 19.
Murdoch 48
groups -- organized by early Methodism into classes, bands, and
societies -- closer to God.
Wesley's prudential means of grace have the effect of leading
the Church outward into the world. John Wesley's prudential
cautions were threefold: "doing no harm, doing good, and attending
upon all the ordinances of God. "92
Wesley understood that both piety and mercy are essential for
the fullest appropriation of the grace of God. The Wesleyan
synthesis yoked piety with mercy, things traditional with things
practical, the instituted means with the prudential means of grace.
Wesleyan spirituality continues to challenge and invigorate all who
seek to awaken to the will of God. Steve Harper describes Wesleyan
spirituality as including realism, discipline, breadth, community,
and the Church dimension.93
Common orace includes "the general influences of the Holy
Spirit which to a greater or lesser degree are shared by all men."94
One of the great dialogues of Christianity seeks to explain the
laudable deeds of the heathen. Augustine, faced with the Pelagian
heresy, reckoned pagan virtue "to be nothing more than splendid
92 Harper, 65, citing John Wesley, General Rules. 5-9.
93 Harper, 12-16.
94 Gaebelein, 22, citing L. Boettner, The Reformed Doctrine of
Predestination.
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vices motivated by love of glory and praise or a desire to avoid
difficulty. "9 5
During the Middle Ages, the western Church took
responsibility for the whole fabric of society. Osterhaven observes:
"Medieval theology substituted the antithesis of nature and grace for
that of sin and grace, with a resulting minimization of the exceeding
sinfulness of sin. "96 jhe Protestant Reformation restored the
biblical doctrine of sin, in Osterhaven's view:
Common grace is understood to be the unmerited favor
of God towards all men whereby (1) He restrains sin so
that order is maintained, and culture and civil
righteousness are promoted; and (2) He gives them rain and
fruitful seasons, food and gladness, and other blessings in
the measure that seems to Him to be good.9 7
Three characteristics of such common grace apply to the good
deeds of the unsaved -- restraint, knowledge, and blessing. Of the
first, John Calvin articulated the restraining quality of common
grace when he wrote: "Thus God by his providence restrains the
perverseness of our nature from breaking out into external acts, but
does not purify it within. "9 8
95 M. Eugene Osterhaven, "Common Grace," Christianitv Todav
(January 19, 1962): 22, citing Augustine, On Marriage and
Concupiscence, I, 4.
96 Osterhaven, 22.
97 Osterhaven, 22.
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Of the second, the Canons of the Svnod of Port testify to the
quality of common grace to enlighten human understanding:
There remain, however, in man since the fall, the
glimmerings of natural light, whereby he retains some
knowledge of God, of natural things, and of the difference
between good and evil, and discovers some regard for
virtue, good order in society and for maintaining an
orderly deportment.99
Eugene Osterhaven interprets this historical witness.
Thus God has enabled science, government, and human
culture to develop and flourish. Moreover, he gives men an
appreciation for the good, the true, and the beautiful, and a
desire to live meaningfully. He enables them to desire and
to perform works of civil righteousness. "I 00
Of the third, God uses common grace to shower the blessings
of the natural order upon all mankind, the just and the unjust."! 01
Every good gift is from the Father above,"! 02 and is intended to lead
all persons to repentance. 1 03 jhe benefits of the atonement of
98 Osterhaven,.22, citing John Calvin, Institutes. II, iii, 3.
99 Osterhaven, 22, citing Canons of the Svnod of Port. III-IV,
100 Osterhaven 23.
"101 Matthew 5:45.
"102 James 1:17.
103 Romans 2:4.
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Jesus Christ mediated to the elect by ecclesial grace work a
blessing throughout their community, society, and culture. Those in
contact with the elect, even indirectly, benefit beyond the previous
level of mere common grace given to humanity in general.
Osterhaven explains that "Common grace, God's benevolence
towards all mankind in spite of sin, does not bring a person to faith
in Jesus Christ.""! 04 jhe way of salvation is open, yet few
volunteer to enter by common grace alone. It remains for God to
employ special grace, to sovereignly illumine human hearts and to
constrain us to believe the Good News. Then the sacramental and
ecclesial means of grace can have their proper effect to reform a
person after the likeness of Jesus and to build up the Body of Christ.
First century Christians were pessimistic about a society
spanning the Roman Empire which responded to the Gospel with
persecution and scorn. With the conversion of the Emperor's court at
Constantinople after 321 A.D., many in the Church sought a
wilderness experience to continue their commitment to the Lord of
grace. As the early Church came to terms with power and general
popularity, an "eclectic procedure in its valuation and assimilation
of the existing culture""! 05 presaged the spread of the Gospel
through all cultures to our modern era. The world in which
"104 Osterhaven 23.
105 Osterhaven, 23, citing Herman Bavinck, De Aloemeene
Genade.
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Christians live may be no friend to grace, but the apostolic
assurance of final victory over the powers of darkness heartens
us. 106 Frank Gaebelein counsels, '"All things are yours; and ye are
Christ's, and Christ is God's.' "107 jhus assured, Christian believers
have the
obligation to use talents, to do work, to serve others, to
enjoy the beauty and fruits of creation, to live with
others, and to experience every contingency of life as unto
the Lord. 'Whatsoever ye do in word or deed, do all in the
name of the Lord Jesus, giving thanks to God and the
Father by him. (Col 3:17). 108
Gaebelein concludes, "The breadth of divine grace is
immeasurable. . . . God's grace has infinite horizons and the agencies
through which it is conveyed are as varied and multiform as life
itself. "109 Thus, grace abounds in its common, special, ecclesial,
and sacramental dispensations.
Plan A: Grace and Nature
The supposed scientific projections concerning
electromagnetism provide an analogy to such overlapping
dispensations of grace. The substantial man-made generation of
106 Osterhaven, 23.
107 I Corinthians 3:22.
108 Frank Gaebelein, "Other Means of Grace," Christianity
Today. (July 20, 1962): 22.
109 Gaebelein, 23.
Murdoch 53
electrical radiation is a recent concern to many writers. In
addition, many persons recognize the natural production of
electromagnetic waves as extensive and pervasive. Peter Redgrove
writes,
EM waves are being turned into electric currents
within conductors like copper wire or iron ore deep in the
earth, and these currents as they flow create magnetic
fields, which in their turn will charge moving conductors
with a current, which will send out an electromagnetic
wave, to be absorbed or re-radiated, changing in its pitch,
wavelength or colour, everywhere. ... In living tissue, the
movements of clouds of electrons through protein lattice-
structures are highly sensitive to environmental fields
and currents, and provide an alternative communications
network to the nervous system. 1 "10
Can we liken scientific speculations about the natural order
to the wonders of the grace of God? Following Dietrich Bonhoeffer,
Thomas Torrance says not. Thus:
On the level of natural science we have to think of nature
out of nature, exploring and explaining natural processes
solely in terms of themselves, without ... a deus ex
machina to help us out of some difficult impasse. . . .
Bonhoeffer held, then, that in all natural knowledge we
have to act according to the principle, etsi deus non
daretur , [which means] without reckoning God among the
data. . . . Thus the detachment of our understanding of the
'"0 Peter Redgrove, The Black Goddess and the Unseen Real:
Our Unconscious Senses and Their Uncommon Sense. (New York:
Grove Press, 1987), 33-34.
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created universe . . . from theological opinions is part . . .
of the Christian doctrine of God the Creator. This happens
in no other religion. 1 1 1
The obverse of the principle etsi deus non daretur , without
reckoning God among the data, is likewise true. Torrance explains
that when
we think theologically we cannot bring in from natural
science 'evidence' to help us out at some point of
theological difficulty ... to manipulate the data and to cut
out what is not acceptable to 'modern man.'"! 1 2
For the Christian believer, Torrance continues, it is
justification of the sinner by grace alone that
makes a man really free for God and his brothers for it
sets his life upon a foundation other than himself where
he is sustained by a power other than his own.
Justification by grace alone removes from us all false
props, all reliance upon external authorities, and all
refuge in worldly securities, and throws us not upon
ourselves but upon the pure act of God in His unconditional
love, so that the ethical and the religious life are lived
exclusively from a centre in Jesus Christ.'''' 3
When we consider our sinful life in terms of this world, God is
not among the data of our sins, etsi deus non daretur. God imputes
''"'"' Thomas Torrance, "Cheap and Costly Grace," Baptist
Quarterly 22 (April 1968): 304.
1''2 Torrance, 306.
1''3 Torrance, 305.
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to us a righteousness not of this world, a personal goodness from
our Lord Jesus. His righteousness is not tarnished by even a single
datum from this world.
From Lutheran thought, we find sharp distinctions between
law and gospel, between the kingdom of this world and the kingdom
of God, and between the twin realms of sight and of faith. Thus
religion, as the internal sphere of relations with God, can be
logically severed from ethics, the external sphere of behavior
toward the state. Torrance warns that when
reinforced by the philosophical . . . dichotomy between the
noumenal and the phenomenal, the spiritual and the
sensuous, the other world of God and this world of closed
natural existence, then the disjunction between the
Christian Gospel and its practical application becomes
very wide . . . one of the most regrettable results of
Bultmann's ideas in German theological institutions."! ^ 4
Torrance goes to great lengths to demonstrate that the "new
theologians," represented by Rudolph Bultmann and John A. T.
Robinson,
are out for cheap grace, i.e. the 'God' thev want, one to suit
themselves and modern 'secular' man, rather than the God
of costiv grace who calls for the renewing of our minds in
which we are not schematized to the patterns of this
world but are transformed in conformity with His own
self-revelation in Jesus Christ. They balk at Jesus Christ
"�"�4 Torrance, 305.
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at the central point ... In His message, where He asks
them to renounce themselves, take up the cross and follow
Him unreservedly all along the road to crucifixion and
resurrection. 1 5
R. C. Sproul joins Torrance in an attack on the modern turn of
some theologians:
The Christian church has had to struggle in every
generation against those who would mollify the
threatening dimension of . . . the Biblical God. Consider,
for example, the Bultmannian school which seeks to
demythologize the Scriptures and produces a theology
ripped out of the threatening character of history. . . . The
'hard sayings' of Jesus are removed from the danger zone
of encounter, the motifs of transcendance and 'otherness'
are rendered safe by demythologizing and Jesus is reduced
to the realm of the 'conditioned.' Gollwitzer raises the
obvious question, 'Why should anyone attach unconditional
importance to that which is conditioned?' That question
sounds strangely like the kind of question the prophets of
Israel raised to those who fashioned idols out of wood and
stone and then proceeded to bow down and worship the
work of their own hands."! 1 6
Torrance observes that the Protestant Reformation, by taking
seriously God's creation of the world ex nihilo, out of apparent
nothingness, liberates nature from being taken for granted. Nature
is the special creation of the Living God. Similarly, the recovery of
the doctrine of grace alone affirms nature, because
"115 Torrance, 309.
116 R. C. Sproul, The Psvcholoav of Atheism (Minneapolis:
Bethany Fellowship, 1974), 80.
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God turns in the unconditional freedom of His love toward
the world which He has made and which He continues in
His grace to maintain in its distinctness from Himself and
thus in dependence upon Himself. Both of these assert
that it is the active and creative relation of God to nature
that alone preserves its utter contingency and obstructs
its divinization. Cut away that relation to the God of
creation and grace and what ensues can only be deism or
atheism in some form or other.ll^
Plan B: Grace within Nature
How would a contemporary modern theologian describe the
grace of God? J. Edward Barrett likens the divine-human
relationship to that of a swimmer:
'God' is to the human experience of nature and history
what the power that supports the swimmer is to the
human experience of water. ... By virtue of which [this
power] human community and personal life are supported,
sustained, and elevated . . . made healthy, good, happy,
creative, meaningful. 1 1 8
Barrett judges the New Testament usage of power and grace
to be interchangeable. Grace is
the quality or character of the power which the New
Testament community experienced. It is a power with the
Torrance, 309.
"118 J. Edward Barrett, "God and Grace in Human Experience,"
American Journal of Theoloav and Philosophv 2:2 (May 1981): 58.
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'face' of Jesus. . . . This (power), let us call 'God' -- the
gracious power which brings salvation. 1 1 9
Such grace, as Barrett builds his contemporary view, is a
threefold
experience of power [as] (1) supporting and strengthening
our humanity in spite of destructive forces that weaken
us; (2) harmoniously uniting us in a dynamic relationship
with ourselves, with others, with history, and with
nature; and (3) calling us to particular responsibilities, to
become more useful people.120
Barrett believes modern believers enjoy these interlocking
experiences of a power that supports, unites, and calls us as a
dynamic moving symphony. Authentic religious life is graceful in
Barrett's view. The human questions of despair, meaning, doubt, and
joy find their balance in a life that is sensitive to the presence of
grace in the natural world around us. By contrast, Thomas Torrance
believes that the sovereign presence of Jesus Christ in the believer
personalizes grace.
The modern theologian's experience of grace -- upholding,
unifying, and calling us -- is open to every human being. They
propose the name "God" to designate such an experience, not of an
objective reality, but of a moving event, a breeze, a spirit. Barrett
119 Barrett, 59.
120 Barrett, 59.
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explains: "Why should we call this experience of grace 'God'? . . .
Because this experience saves ... It is not arrogance but a
confession of our true need to serve that which serves us by saving
us."121
Barrett's interpretation admittedly reduces God to a mere
natural phenomenon by cutting the string to the notion of abstract
perfection. Modern theologians maintain that we can only perceive
God within nature. Modern men and women can no longer receive
signals from an objective God outside of history and nature. Barrett
summarizes:
For nineteen centuries the Christian church's attention has
been excessively occupied with what William James called
'overbelief . . . [defined as when] faith becomes
interpreted as belief in speculative possibilities rather
than a relationship with experienced actualities.'' 22
Another expression of the modern consciousness begins by
rejecting theological or philosophical preconceptions. Instead, the
elements of the cosmos receive priority. Bernard E. Meland writes:
The sense of living and being absorbs us as an
experienciable reality to the extent that thinking about
the experience is made secondary. . . . Preoccupation
simply with the act of existing, the pain and the joy of it,
and the perpetual mystery of it, conceivably could absorb
121 Barrett, 65.
122 Barrett, 66.
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one for a lifetime, were it not for 'puzzlements' that
intrude . . . [as] a source of agony.'' 23
Meland traces the notion of the cosmos as a closed system.
The ancient, mythological, and anthropocentric view of nature saw
this world as our temporary residence pending mankind's redemption.
Francis Bacon (1561-1626) gave this view a serious turn when he
designed a program for scientific conquest of nature for human ends.
Meland interprets Bacon to mean that we are the crowning
achievement of the created order. "Man on any planet . . . remained
the reason for nature's existence and all the creatures in it."'' 24
The dualism of Rene Descartes (1596-1650) distinguished the human
mind from a natural "realm of mindless passion, impulse and
mechanism."'' 25 a neat conception of nature as a world order, or
world machine, was emphasized by Isaac Newton (1642-1727).
Positivism of Auguste Comte (1798-1857) and Darwinism of Charles
Darwin (1800-1882) in the Nineteenth Century brought an early
Twentieth Century view that natural order was indispensable to
scientific inquiry. Today, Meland concludes, "Nature would seem to
be a plenitude of concrete events
123 Bernard E. Meland, "Grace: A Dimension within Nature?"
The Journal of Religion 54:2 (April 1974): 121.
124 Meland, 129.
125 Meland, 130.
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. . . coterminous with reality itself; that is, with all that is, bearing
upon the actualities now existing, and as becoming. "1 26
Meland's own words make clear that we can recognize grace
without any recourse to God.
[All] existent events occur within the context of the
Creative Passage, which is Nature ... the notion of Grace
is ... a reality of goodness, not our own ... a surplusage of
goodness arising from within the relational ground in
which each individuated event or life is cast. In the
organismic view, Grace is not an intrusion from without
the plenum of concrete events that are becoming, but a
resource of appreciative concern and redemptive love
emanating from relationships within the context of the
lived experience; a gift unearned. ... In this process
imagery, concrete events comprise the whole of actuality
with the Creative Passage, including God.
There is no bifurcating . . . into noumenal and
phenomenal acts or presence. . . . Given this view of
Nature, then, as the Plenum of being as becoming within
the Creative Passage, and of Grace as an efficacy of
tenderness and redemptive love within relationships,
issuing from the relational ground that defines our life in
God in relation with every other concrete event . . . Grace
is a dimension of the relational ground within Nature. ''27
For Meland, grace as a dimension within nature focuses on
relationships.
126 Meland, 134.
127 Meland, 134.
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The tenderness of life within relationships, at all
levels of creaturehood, provides the minimal margin of
grace effecting a creatively redemptive energy. . . . This
margin of grace, of goodness that is simultaneously
creative and redemptive beyond all tendencies ... to
defeat life . . . [is] a source of wonderment. . . . Whence
comes this goodness? ... To say that it is a dimension of
efficacy inherent within the creative matrix itself,
persistent beyond all opposing energies expended to
expunge its recreative lure is a viable judgment. . . . If. . .
the Judaic-Christian legacy, 'the New Creation' ... is a
summit view in concrete act of the dimension of Grace
within Nature . . . there is . . . coherence between that
legacy of faith and the testament of fact inherent in the
processes of Nature reconceived. That efficacy of grace,
prescient within relationships at all levels of evolvement,
among all creatures, must be designated the promise of
hope and the basis of trust among all creatures. 1 28
The Dilemma Revisited: Stress over Grace
Our modern world is not asking questions about the grace of
God. Perhaps we are numbed by multiple definitions of the miracle
of God's grace? The urgency of theological controversy has been
made irrelevant by the practical necessity of transforming stress
before it kills us.
Hans Selye studied the non-specific response of organisms at
the cellular level and higher. He concluded the highest good was to
"Earn thy neighbor's love.""! 29 His values find support in the
writings of Ernest Hemingway, that this world is all there is. The
128 Meland, 137.
129 Selye, 128.
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contemporary theology of Barrett and Meland reinforces their
search for truth within our closed earthly biosphere. Even when
allowing for the vastness of unfathomed space, their testimony and
prospects have the character of the mythical sign which once hung
near the Straits of Gibraltar -- ne plus ultra, nothing more beyond.
Herbert J. Taylor meets their view from the other direction.
He was a mid-west American businessman who developed "The
Four-Way Test" in 1932.130 An evangelical Christian believer,
Taylor was an active leader in Rotary International, Inter-Varsity
Christian Fellowship, the Navigators, and the Billy Graham
organization. Herbert Taylor believed "The ultimate objective in
life is to know and obey God's will for you - His plan for you. "131
Faced with a business impasse, Taylor chose to "set policies for the
company that would reflect the high ethics and morals God would
want in any business. "1 32
What we needed was a simple, easily remembered
guide to right conduct ~ a sort of ethical yardstick ~
which all of us in the company could memorize and apply
to what we thought, said and did in our relations with
others.
I searched through many books for the answer to our
need, but the right phrases eluded me, so I did what I often
do when I have a problem I can't answer myself: I turn to
130 Herbert J. Taylor, The Herbert J. Tavlor Storv (Downers
Grove, III.: Intervarsity Press, 1968), 41.
131 Taylor, 36.
132 Taylor, 40.
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the One who has all the answers. I leaned over my desk,
rested my head in my hands, and prayed. After a few
moments, I looked up and reached for a white paper card.
Then I wrote down the twenty-four words that had come
to me:
1 . Is it the truth?
2. Is it fair to all concerned?
3. Will it build goodwill and better friendships?
4. Will it be beneficial to all concerned?
I called it "The Four-Way Test" of the things we think,
say or do.l 33
Herbert Taylor would clearly earn his neighbor's love, to the
satisfaction of Hans Selye. Theists and humanists can find fertile
ground for recognizing stress and developing effective ways of
transforming it with integrity and with grace.
The financial priesthood of comptrollers, accountants, and
resource managers often mediate the "bottom line" for our modern
society. Would they agree with Selye that we should earn our
neighbor's love? Are they taught to fulfill Taylor's Four-Way Test?
As organizational leaders do they perceive their partnership with
workers to prevent and reverse burnout, as Maslach urges?
A popular financial textbook used in the Master of Business
Administration program at the Syracuse University School of
Management states:
133 Taylor, 40-41.
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Stock price maximization is the most important goal
of most firms. . . . Should businesses operate strictly in
the stockholders' best interest, or are firms also partly
responsible for the welfare of employees, customers, the
communities in which they operate, and indeed society at
large? ... If some companies attempt to be social do-
gooders, thereby increasing their costs, . . . then the
socially oriented firms will probably be forced by
competition to abandon their efforts. . . .
Oligopolistic firms with profits above normal levels
. . . can . . . engage in community projects, in employee
benefit programs, and the like, to a greater degree than
appears to be called for by pure profit or wealth
maximization goals. . . . Even such firms as these often
find it necessary to justify such programs at stockholder
meetings by stating that these programs contribute to
long-run shareholder wealth maximization. . . .
. . . Most cost-increasing actions may have to be put on
a mandatory rather than a voluntary basis to insure that
their burden will fall uniformly across all businesses.
Thus, such social benefit programs as fair hiring
practices, minority training, product safety, pollution
abatement, and antitrust actions are most likely to be
effective if realistic rules are established initially and
then enforced by government agencies. Of course, it is
critical that industry and government cooperate in
establishing the rules of corporate behavior. . . . The rules
of the game become constraints. . . . Managers are stock
price maximizers who operate subject to a set of socially
imposed constraints.'' 34
Contemporary events suggest American and international
business leaders routinely take many liberties with these socially
134 Eugene F. Brigham and Louis C. Gapenski, Financial
Management: Theorv and Practice. 5th ed. (Chicago: Dryden Press,
1988), 11-12.
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imposed constraints. For example, the collapse of the United States
savings and loan industry was due to deregulation by government,
followed by non-enforcement of managerial corruption. The
swelling of the junk bond recapitalization of many American firms
led to the arrest of the arch-swindler, Michael Millken, and the
severe retrenchment of his brokerage industry. The actions of
Saddam Hussein in the Iraqi seizure of Kuwait demonstrate his
attempt to maximize Arab wealth at the expense of their global
customers. Foreign businesses have led the way to improved
products with added value, lower operating costs, and competitive
pricing. Japanese and European firms have severely intruded into the
traditional American market enclaves.
Brigham and Gapenski maintain "the same actions that
maximize stock prices also benefit society ... at large."135
Obviously, titanic forces are in contention for economic hegemony
over the post-Cold War world. Not all persons are constrained to
earn their neighbor's love. Not many are responsible partners with
their workers to reduce job stress. Few suspect any linkage
between the grim dialectical determinants of outrageous profit and
mere survival, on the one hand, with the grace of the Living God on
the other. Apparently we stand in the midst of a vast mission field
ripe for renewal. For the minister of the grace of God, surely the
entire world is our parish.
135 Brigham and Gapenski, 12.
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CHAPTER 3
Methodology of the Project
This ministry project was conceived in the summer of 1986.
Intuitively, I saw a correlation between stress and grace. Next, I
sought a method to discern grace and stress within the lives and
ministries of Army chaplains and their spouses. I developed this
concept into a written project proposal.
Preparatorv Stace.
Verbal approval of the proposal came in August 1986. I
gathered the test instrument materials and alerted the key resource
persons. Forty-three active duty United States Army chaplains at
Fort Campbell, Kentucky, thirty-nine of them married, received
invitations to participate.
Fort Campbell is the home of the 101st Airborne Division (Air
Assault). A major tactical exercise termed Exercise Golden Eagle 86
immediately preceded the pre-test. During this training exercise,
more than 10,000 soldiers deployed with their vehicles, equipment,
and aircraft. Our division spread across Tennessee and Kentucky
during January and February 1987 for the largest coordinated
tactical field exercise near Fort Campbell in over ten years.
Twenty-five chaplains deployed with their soldiers for one month
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away from home. Thus, the pre-test followed close upon a
community training event of unprecedented vigor. The absence of
these chaplains obviously affected their spouses and children.
Data-Gathering: Phase One.
I mailed the pre-tests to all chaplain families on 17 March
1987. Appendix A includes samples of these test instruments.
McCubbin's Family Inventory of Resources for Management (FIRM)
assessed the external stressors bearing on these families.''
McCubbin's Family Inventory of Life Events and Changes (FILE)2 and
Maslach's Burn-out Inventory (MBI) 3 measured their internal stress
factors. Twenty chaplains and sixteen wives voluntarily completed
the baseline surveys to determine their external and internal stress
factors. I called this battery of three surveys the pre-test. As
other chaplains arrived at Fort Campbell during the project period,
March to November 1987, they also received my invitation to take
this pre-test.
A ministry reflection group of selected chaplains, spouses, and
chapel leaders began meeting with me in March 1987. They helped
'' Hamilton I. McCubbin and Joan M. Patterson et al.,
Svstematic Assessment of Familv Stress. Resources, and Coping :
Tools for Research. Education, and Clinical Intervention. Family
Stress Project. (St. Paul, Minnesota: Univ. of Minnesota, 1981), 61-
75.
2 McCubbin and Patterson, 21-39.
3 Christina Maslach and Susan E. Jackson, Human Services
Survey (Palo Alto, Calif.: Consulting Psychologists Press, 1986).
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me to monitor the project and gave general advice. Our reflection
group continued to meet until February 1988.
Ministry Action.
The ministry action at the heart of the project was pastoral
visitation. I made a scheduled visit to as many homes as possible.
My purpose was to listen to the pilgrimage in grace of the husband
and wife. I sought, further, to learn what means of grace had been
working in their lives. Finally, I encouraged them to continue
seeking grace by these means. I made the first visit in June 1987
and the final ones in November 1987.
The visits were a rewarding highlight of the project for me. I
believe the chaplains and their spouses saw them as helpful. I
gained insight into how they routinely appropriated the grace of
God. I sought to study a community of active duty Army chaplains
because of their religious commitment. This group embraced a
fuller spectrum of doctrinal distinctives than we normally
encounter in a single denomination or in most civilian locales.
Appendix B lists their thirteen denominations.
I interviewed fifteen chaplain couples and four unmarried
chaplains. Since the chaplains had a working relationship me, I
prepared a Privacy Act statement in order to assure confidentiality.
I enclosed this statement with the initial letter mailed on 17 March
1987 (see Appendix A).
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I used the lifeline interview technique from "Empirical Study
of Spiritual Growth" by Tilden Edwards.4 This easily drawn and
readily perceived format enabled husband and wife to describe their
pilgrimages in the grace of God. Appendix E-2 depicts this lifeline.
I developed a list of the actual (or apparent) means of grace in
cooperation with each couple. They identified their own pattern of
spiritual growth initiatives as recalled from their personal history.
Then, I invited them to renew their cooperation with the outreach of
God in their lives. They were free to do this in any manner expedient
for them. Often, we prayed together at their request. Immediately
following the visit, I carefully summarized these reported means of
grace. I photocopied the original lifelines and returned them to the
chaplain and spouse. Appendix E-3 through E-8 summarizes these
responses.
Data-Gathering. Phase Two.
At the time of the ministry action interview, I asked eleven of
the chaplains to complete the Maslach Burn-Out Inventory for a
second time. My purpose for this repeated instrument was to more
clearly discern the chaplain's level of experienced burnout at the
time of the interview. This was an afterthought added at mid-
course in the project because some of those participating had not
completed the initial set of tests. I was unable to draw any
conclusions from these mid-term instruments. None of these
4 Tilden H. Edwards, Jr., Spiritual Growth: An Empirical
Exploration of Its Meaning. Sources, and Implications (Washington,
D.C.: Alban Institute, 1974), 69.
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results are Included in the preferred data set. Appendix C-9 through
C-10 presents these data. Possibly, they may prove useful in the
future.
Data-Gathering. Phase Three.
I gave the battery of FIRM, FILE and MBI - for a second time ~
to twenty-two chaplains and sixteen wives in order to measure their
external and internal stress factors. I administered this final
battery one month after the ministry visit to their home or office.
They returned the final results by late November 1987. Appendix C
presents the basic data set from all tests for the plenary group.
Appendix D records the results extracted for the preferred data set.
those fourteen chaplains and eight spouses with complete sets of
test instruments.
Analvsis.
I compared the pre-tests, lifelines, interview notes, means of
grace lists, and post-tests. Chapter 4 records the means of grace
more helpful, in my judgment, to pastoral leaders of American
military believers. Chapter 5 reports my analysis of these factors
of internal and external stress. Chapter 6 contains my correlations
between grace and stress as reported and observed.
The logical flow of the project is from experience to
identification to analysis to generalization - sometimes termed
the E-l-A-G method.5 The theory underlying the Learning Style
5 Source unknown. The E-l-A-G method was taught during
human relations training weekends in the Washington, D. C. area by
the Mid-Atlantic Training Conference about 1972. This loose
association of professional (sensitivity) trainers continues to teach
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Inventory of David Kolb is similar.^ His learning theory postulates
a flow from concrete experience (CE) to reflective observation (RO)
to abstract conceptualization (AC) to active experimentation (AE).
This logical flow applies to the work of the ministry project.
First, was the concrete experience phase. After the preliminaries, I
gathered the data and interview notes during the period March
through November 1987. Second, came the reflective observation
phase. I decided how to order and to present these data and notes.
This surprisingly laborious process was not finished until November
1989, two years after I had gathered the data. The abstract
conceptualization phase was third. I analyzed the elements of
stress reported in the test instruments and the elements of grace
listed in the means of grace summaries. Finally, in a process barely
completed by the spring of 1991, I described my generalized
projections in Chapter 6. This fourth phase, the ongoing phase of
active experimentation, has begun a continuing process for me. I am
newly sensitive to the occasions of grace under stress in myself and
others. I trust that others may go beyond to more actively
experiment with the connections between grace and stress.
human development, group process, and experiential education at the
interface of the helping professions.
6 David A. Kolb, Learnino Stvie inventory (Boston: McBer,
1976).
Murdoch 73
CHAPTER 4
Ministry Action
Pastoral Visitation
The ministry action was a pastoral visitation to clergy
couples and singles. This visitation focused upon the grace of God
the chaplains and spouses believed was operating in their lives. How
did they understand God's grace? How had they received His grace in
the past? What did they report as the daily means of grace in their
lives?
As their pastoral visitor, I did three things. First, I opened
the subject of the grace of God in their own experience as individual
believers and as a husband and wife team. Next, I invited them to
describe the moments of grace in their lives using the lifeline.
Finally, I listened deeply and made notes immediately afterwards.
Appendix H contains an excursus on the ministry of encouragement.
Most clergy couples do not receive pastoral visits from other
clergy. Formal visits by ministers of oversight -- bishops, district
superintendents, and judicatory executives -- usually occur at the
church. Their itinerary features meeting times in the church and
congregational buildings in order to maximize the visibility and
availability of an official visitor. Home visits with the clergy, even
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when deliberately scheduled, are peripheral to the main purpose of
the visit. Neighboring clergy have their own daily press of
activities. It is rare when one clergyman calls upon another clergy
family with an open agenda for unspecified pastoral reasons. My
own visit had an agenda, of course. Often our visits took on a life of
their own, surprising us all.
The aim of the ministry action in this project put the focus
upon the grace of God in their lives. My purpose was to listen. The
chaplains and spouses reviewed the past successes of God in their
lives. The occasions when they believed God was present to bless
them were genuine, in my estimation. Their encounters were not
theophanies, dramatic actions of God revealing Himself. They did
not borrow the unique biblical quality of God's meetings with Moses,
Elijah, and Isaiah. However, their own moments of grace were quite
real. I accepted their testimony as definitive. I did not knowingly
permit myself to validate or judge their testimony. I encouraged
them to value their past encounters, and to examine their daily lives
in the context of what God had done before. I recorded their daily
occasions of grace at face value. My intent was to enter into their
enjoyment of the grace of God. I encouraged them to value their
daily means of grace in the days ahead.
Means of Grace Interviews
During the means of grace interviews, I asked three questions.
The first two invited the couple to recall the events and occasions
in their own history when God had specially touched them. I asked,
what moments in your life have been grace-filled? Further, how has
Murdoch 75
the grace of God been active in your life? Finally, I asked, what
helps you enjoy daily closeness with our Lord, Jesus? Appendix E
records my standing interview procedures and their responses.
Of the 32 persons visited, I recorded 26 responses -- 15 men
and 11 women ~ to question three: What helps you enjoy daily
closeness with our Lord? What I recorded of their comments was
merely the tip of an iceberg. As we scrutinize their opinions, I
assume that the emerging pattern will favorably relate to the broad
spectrum of all who receive grace from God.
I organized their responses to question three -- What helps
you enjoy daily closeness with our Lord? -- into five clusters:
Activity, Reading, Quiet Time, Presence, and Togetherness.
The largest number of responses to question three involved
actively doing something. Three found grace daily while driving a
car, especially during the sunrise drive to work. They listened to
Christian radio and tape recordings, and reported blessings from
being alone with God at the start of their working day. Five found
grace daily in community with others. They valued being needed,
used, and loved by others. Grace came through relationships with
the community of believers and other persons. They included here
attendance at mass and the gathered worship of the church. Grace
came while appreciating the beauty of the natural order. Obedience
was a graceful action, as was the confronting of anger in others.
A second large cluster of responses found grace daily through
reading. Bible study, preparation for preaching, and handling the
Word of God were important. Several chaplains identified teaching
Murdoch 76
Bible studies and preaching as means of grace. The breviary and
other devotional aids were useful means to grace. I included the
eight responses of prayer and praise in this cluster. Presumably, the
chaplains and spouses prayed privately beyond the corporate worship
of the congregation. This reading cluster did not require the activity
of the first group of responses. The men, all chaplains, dominated
this reading cluster by a ratio of thirteen to four.
The third cluster for the means of grace was quiet time. The
chaplains and spouses mentioned devotions alone, an evening
examination of conscience, being alone with God in the car, and being
quiet in the morning after the husband had left but before the
children awakened. An equal number of men and women responded in
this category.
Being present with the Lord was the fourth distinctive cluster
of the means of grace. Comments included waking up with the Lord,
practicing the presence of God, and knowing His presence in the
little duties of life. Peace in the heart as the seal of God's approval
was a means of grace. The immediacy of the LORD, the unscheduled
meditations when God's approach compelled communication, brought
grace. One person listed Holy Ghost conviction, the inner spiritual
awareness of personal sin and the need to repent. Their was an even
balance between men and women who responded in this cluster.
Finally, being together as husband and wife and family was a
distinctive means of grace. Not merely being physically together,
but being in one spiritual accord was a heightened means of grace.
Praying together was helpful, as was prayer when distance
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separated them. Couples recalled shared companionship and the
continuity of family experiences. Most of these pastoral visits
occurred in their homes. Home was a preferred place for
encountering the grace of God.
John Wesley organized the means of grace of his time into the
instituted and prudential categories. The means of grace instituted
by God were prayer, scripture, the Lord's Supper, fasting, and
fellowship. Wesley's praver category matches their clustered
responses of quiet time and of being present with God. Those
chaplains and spouses who found the grace of God while reading
fulfilled Wesley's scriptural means of grace. Christian fellowship
for Wesley correlates with their cluster of being together as
couples and families. Further, those clergy families who found
grace in Christian communitv (my togetherness clustering of their
means of grace) also matched Wesley's fellowship means.
The activitv clustering of chaplains' and spouses' responses
from the interviews went beyond what Wesley recognized in his era.
Fasting and the Lord's Supper are activities, to be sure. But today's
Christians are more likely to find the grace of God in the drive-
through of the fast-food restaurant while listening to their favorite
praise music. Fasting and the Lord's Supper will deliver the grace of
God. But today's believers report that our Lord encounters them,
personally and convincingly, amid the busy schedules of modern life.
The resounding witness of our means of grace interviews is
that God is actively gracious in the lives of believers. Perhaps John
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Wesley intended that his instituted and prudential means of grace
should declare the same generosity of the Living God.
I divided grace in this study into the sacramental, ecclesial,
special, and common expressions. The chaplains and spouses
interviewed bore witness to the ecclesial grace of their respective
church heritages. The experience of salvation in their own history -
- the culmination of common and special grace brought them to
ecclesial grace in the fellowship of the church. The chaplains, and
often their spouses, witnessed to God's call to serve in the society
of soldiers and their families. Thus, they left the security of
ecclesial grace in their civilian pastorates for a mission field where
many persons receive only common grace. The chaplains and spouses
recognized in their interviews that the grace of God is bountiful
throughout the commonplace events of life. Some of their friends,
neighbors, and comrades might never know the common grace of God
about them except for the living witness of the Christian believers
among them.
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CHAPTER 5
Data Analysis
McCubbin's FILE and FIRM
Hamilton McCubbin, developer of the Family Inventory of Life
Events (FILE), writes that FILE "was developed as an index of family
stress ... in an effort to assess the pile-up of life events
experienced by a family. "1 FILE (Form C) analyzes family stress
along nine internal scales: Intra-Family Strains, Marital Strains,
Pregnancy and Child-bearing Strains, Finance and Business Strains,
Work-Family Transition Strains, Illness and Family "Care" Strains,
Losses, Transitions "In and Out" and Legal.2 A tenth overall scale.
Total Past Family Life Changes, provides an index of persistent
stress in the family system.3 By analogy, the eleventh scale. Total
1 Hamilton I. McCubbin and Joan M. Patterson, et al.,
Svstematic Assessment of Familv Stress. Resources, and Cooing :
Tools for Research. Education, and Clinical Intervention. Family
Stress Project, St. Paul, Minnesota: Univ. of Minnesota, 1981, 21
2 McCubbin, 22-23.
3 McCubbin, 28.
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Recent Family Life Changes, indicates contemporary stress generated
within the recent year.
Analvsis of FILE Total Recent Changes
Beginning with FILE Total Recent Changes, summarized in
Appendix D-1, the 14 chaplains from the preferred data set
demonstrated an overall reduction in recent life events generating
stress. I compared their pre-test of March 1987 with their post-
test, taken by November. Their combined scores decreased from 171
to 145 points. I recorded the net change, A Total, as a negative
value, -26, because the overall effect suggests reduced stress. The
mean score of FILE Total Recent for these 14 preferred chaplains
improved almost two points from 12.2 to 10.4 points.
The four exceptions who exhibited increases in stress pile up
all had job-related forces bearing upon them. One chaplain had
recently returned to his family after a one year tour of duty in Korea
serving a battalion of soldiers. Another was an infantry battalion
chaplain serving his initial tour on active duty. Two were senior
chaplains deciding whether to retire.
The eight preferred spouses, as recorded in Appendix D-1,
reported an overall decrease in stress-generating recent life
changes. Their total points improved from 111 to 94 points. The
mean FILE Total Recent for these eight spouses improved by -2.1
points from 13.9 to 11.8 points. Three spouses had reduced scores.
Their chaplain husbands were serving their active duty initial tour
after making transitions from strenuous civilian ministries. Five
spouses reported stability or modest increases. The wife of a
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chaplain serving six months with his infantry battalion in the Sinai
peninsula of Egypt reported a remarkably modest increase in recent
life changes!
On balance, FILE Total Recent Changes in life events suggest
reduced stress for both chaplains and spouses. The preferred data
set of 22 persons reduced by -2.0 points (Appendix D-1). The plenary
data set of 43 persons, in confirmation, also reduced -1.4 points
from a mean of 11.2 points (average) to a mean of 9.8 points
(slightly below average) for FILE Total Recent (Appendix C-12).
Analvsis of FILE Total Past Changes
FILE Total Past records life changes more than a year old
which were still of active concern to the families, as reported in
Appendix D-2. In the preferred data set, the chaplains decreased
while the spouses increased. Six of the eight spouses had married
chaplains in the preferred data set. The other two spouses had
married chaplains in the basic data set.
The 14 preferred chaplains recorded FILE Total Past changes at
the center of the average range. Their total scores decreased from
69 to 59 points, a A Total of -10. Their mean score for FILE Total
Past improved slightly from 4.9 to 4.2 points. Five chaplains
decreased, four reported no change, and five increased. Among the
FILE Total Past increases was an infantry battalion chaplain serving
an initial tour of duty after concluding an uncertain civilian
pastorate. Another was a senior chaplain deciding whether to retire.
The eight preferred spouses recorded a modest increase of +3
from 41 to 44 points. Their mean score increased slightly, +.4
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points, from 5.1 to 5.5 points. By contrast, the 14 preferred
chaplains decreased -.7 points. The two spouses reporting increases
in FILE Total Past Changes had married infantry battalion chaplains.
Their spouses had left uncertain civilian pastorates behind and were
now serving their initial tour on active duty. Both chaplains also
both reported increases. Coincidentally, both families were from
the only pentecostal heritage denominations in the preferred set.
Overall for the preferred data set, FILE Total Past changes
reported a reduction in awareness of stress-generating events. Both
chaplains and spouses were slightly above the average mean for FILE
past - 4 points - as included in Appendix A-14.4 The chaplains
decreased slightly and the spouses increased slightly. The plenary
data set of more than 30 persons (Appendix C-2, C-4), recorded a
modest decrease in the mean score for FILE Total Past at the
average level from 4.4 points to 3.9.
Analvsis of FIRM Changes
The Family Inventory of Resources for Management (FIRM)
measures the social, psychological, community, and financial
resources a family can call upon in the management of their family
life.5 Interpreting the FIRM scores is tricky because the scales are
opposite to the pattern learned on the FILE scores. An increase in
FIRM scores means a greater supply of available resources, and
4 McCubbin, 34.
5 McCubbin, 67.
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therefore greater ease in coping with stress.^ The 14 preferred
chaplains, for example, as reported in Appendix D-3, recorded a total
increase from 1711 to 1772 points. I recorded this improvement in
available resources as minus 61 (-61) because the net effect is to
work for reducing stress by identifying greater family resources.
The mean FIRM Total score for these preferred chaplains improved
from 122.2 to 126.6, almost into the low range.
By contrast, the eight preferred spouses reported a negligible
decrease of 6 points, from 1043 to 1037 points. I reported this
decrease as plus six (+6) points because the net effect was to
heighten stress by a net loss of resources. Their mean FIRM Total
changed slightly from 130.4 to 129.6 points, a negligible worsening
at the margin between low and average scores.
Among the 14 chaplains, the exceptions to the general trend of
increased resources included three chaplains serving initial tours of
active duty with combat soldiers. Another heavily tasked troop
chaplain recorded a worsening FIRM Total score. He served alone in
a large military unit with soldiers constantly deployed worldwide.
In confirmation, his spouse recorded the single largest net
worsening in FIRM Total score among the spouses. No immediate
rationale explains the other two spouses whose FIRM Total scores
did not improve.
Those chaplains and spouses who reported significant
increases in FIRM Total had experienced family crises which may
6 McCubbin, 71.
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have worked to magnify their perceived family resources. Examples
of these crises included promotion passover, healing of a marital
separation, and transition from problematic civilian ministry to the
Army chaplaincy.
Overall, the total preferred data set reported net FIRM Total
increases in family resources which work for reduced stress. The
plenary data set reported (Appendix C-6, C-8) a corresponding
improvement in the mean FIRM Total from 122.2 to 126.7 points.
These FIRM Total scores for both preferred and plenary data sets are
in the low range of the average scores expected (Appendix A-1 5). 7
Maslach Burnout Inventory
The Maslach Burnout Inventory (MBI) assesses three aspects of
the burnout syndrome. Christina Maslach writes that the Emotional
Exhaustion (EE) "subscale assesses feelings of being emotionally
overextended and exhausted by one's work. "8 The Depersonalization
(DP) "subscale measures an unfeeling and impersonal response
towards recipients of one's service, care, treatment, or
instruction. "9 The Personal Accomplishment (PA) "subscale
assesses feelings of competence and successful achievement in
one's work with people. "10 She explains,
7 McCubbin, 72.
8 Maslach, 2.
9 Maslach, 2.
10 Maslach, 2.
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"Burnout is conceptualized as a continuous variable,
ranging from low to moderate to high degrees of
experienced feeling. It is not viewed as a dichotomous
variable, which is either present or absent. "1 "I
The occupations included in the development of MBI had a high
probability for burnout. These occupations include nurses, doctors,
teachers, counselors, therapists, police, social workers, and those
who deal directly with persons about problematic issues where
strong emotional feelings are likely. It "is this chronic emotional
stress that is believed to induce burnout."'' 2 Clearly, our study
community -- Army chaplains and their spouses -- must endure
continual emotional stress in the performance and support of
ministry in the military.
Analvsis of MBI EE
I have summarized the nine items of the Maslach Burnout
Inventory Emotional Exhaustion (MBI EE) subscale for the preferred
data set at Appendix D-4. This MBI EE subscale evaluates feelings of
being emotionally overextended and exhausted by work. 13 High EE
scores indicate high degrees of burnout. The 14 chaplains recorded a
slight decrease in MBI EE scores, an improvement, from 20.1 to 19.6
points, between their pre-test and post-test. They registered near
11 Maslach, 2.
12 Maslach, 6.
13 Maslach, 7.
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the transition point between high and average degrees of burnout for
mental health workers (20/21 points). Civilian clergy would not
reach high degrees of burnout until they recorded scores of 28 points
and more. I consider that the norms for mental health workers apply
better to Army chaplains than those for civilian clergy.
By contrast, the eight spouses reported an increase from 15.5
to 19.6 points, a slight deterioration, increasing from low to
average degree of burnout for the "overall sample" occupational
category (see Appendix A-16)."'4
Of the five chaplains who indicated increases in MBI EE
scores, three were troop battalion chaplains new on active duty.
Another chaplain shouldered the heavy task of family support
ministry while his soldiers deployed continually in multiple
directions. Finally, one was a senior chaplain deciding whether to
retire. Five of the eight spouses increased their EE scores, led by
the wife of the chaplain deployed to the Sinai for six months. The
wives of three struggling troop chaplains also increased. One of
them was coping with a difficult pregnancy and a serious illness.
In the plenary data set, as summarized at Appendix C-18, the
aggregate mean MBI EE score increased slightly from 19.3 to 19.7
points. This is within the average range of experienced burnout for
both chaplains and spouses. As with the preferred data set, the
plenary data set revealed the chaplains and spouses changing in
different directions. The 24 chaplains in the basic data set
14 Maslach, 3.
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decreased in stress-related EE factors by 11 points, while the 19
spouses in the basic data set increased in EE by +29 points.
I analyzed the data sets of both the plenary community and the
preferred group. I learned that their feelings about overextension
and work exhaustion (MBI EE) varied slightly in terms of their
gender. The chaplains reported lower MBI EE scores, while their
spouses recorded higher scores . Both chaplains and spouses were
well within expected average levels for MBI EE. The question rises
whether spouses who are women suffer from the burden of
homemaking and child-raising in the military community in ways
their husbands do not? Conventional wisdom identifies "the
toughest job in the military - the Army wife!"
Analvsis of MBI DP
The five items of the Maslach Burnout Inventory
Depersonalization (MBI DP) "subscale describe an unfeeling and
impersonal response towards recipients of one's care or service. "1 5
As with the EE subscale, higher mean scores for MBI DP correspond
to higher degrees of experienced burnout (Appendix A-1 6). The
plenary data set recorded a slight deterioration at the low end of the
average expectancy from a mean of 6.4 to 6.7 points (Appendix C-
20). 1 6
The 14 preferred chaplains reported an unchanged mean ~ 7.6
points ~ between their pre-test and post-test (Appendix D-5). This
15 Maslach, 7.
16 Maslach, 3.
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mean score was at the transition point from average to high degree
of burnout for mental health workers. The significant exception was
a young troop battalion chaplain on his initial active duty tour whose
DP score increased by ten points, a marked deterioration.
Among the eight preferred spouses, six recorded slight
increases in DP indicating heightened stress. Their scores generally
followed their EE scores. Their mean score changed from 3.9 to 5.3
points, both well within the low range of experienced burnout.
Once again, there is the unexplained divergence between the
chaplains and their spouses. The chaplains reported an unchanging
level of depersonalizing feelings at the upper end of average. The
spouses reported MBI DP scores in the low range, although most
were deteriorating. Could a downward spiral be in evidence?
Perhaps chaplains who depersonalize their soldiers (and families?)
are themselves depersonalized by their spouses (and children? and
soldiers?)?
Analvsis of MBI PA
The eight items of the Maslach Burnout Inventory Personal
Accomplishment (MBI PA) subscale describe feelings of competence
and successful achievement from working with persons. I
summarized these scores in Appendix C-22 for the plenary data set
and in Appendix D-6 for the preferred data set. Lower mean scores
on the MBI PA subscale, quite the reverse of EE and DP, indicate
higher degrees of experienced burnout.'' 7
17 Maslach, 7.
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The plenary data set reported a slight improvement in mean
MBI PA score, from 39.7 to 40.3 points. This mean score was at the
margin (40/39 points) between low and average burnout scores for
the overall sample occupational category.
The 14 preferred chaplains likewise reported improving
scores, from 41.1 to 42.3 points. These mean scores were well
within the low range of burnout for the mental health worker
occupational category. Ten chaplains were close to no change at all.
The surprising pattern among the three chaplains recording sharp
increases in stress were deployments. The chaplain with the largest
increase left the day after the pastoral visit to his home for two
months in the California high desert at Fort Irwin. Another chaplain
with an increased PA score completed his post-test one week before
moving to Germany for three years. A third chaplain was training
locally in the field with his troops at the time of the post-test.
The eight preferred spouses reported a slight trend toward
higher stress. Their mean MBI PA scores increased slightly from
41.4 to 40.5 points. This placed their mean score in the low range
near the transition point to average burnout for the overall sample
occupational category. Four spouses increased in PA score,
revealing higher stress. Surprisingly, none of their chaplain
husbands recorded a similar deterioration.
The suggestion, once again, is that stressors working to
increase burnout in the lives of the (female) spouses received
compensation in the lives of their chaplain husbands. For the MBI EE
and MBI DP subscales, the chaplains carried a higher load of burnout
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indicators than the spouses. However, for the MBI PA subscale the
spouses carried a higher load. This suggests the chaplains were
deriving greater job satisfaction from their work than the spouses.
Summarv
I discerned by analysis that the changes between the pre-test
scores in March 1987 and the post-test scores by November showed
a modest improvement in experienced stress in both the plenary and
preferred data sets. Certainly, the pastoral visit and the test
instruments did no harm.
FILE Total Recent improved from 12.5 to 9.2 points for the
plenary group. FILE Total Past improved from 4.4 to 3.9 points for
this basic data set. These FILE values reported an improving trend
toward reduced stress within the average expected range. The
exceptions featured chaplain families who were living out the
consequences of transition from problematic civilian ministry to
chaplaincy in the Army.
My analysis of the FIRM scores revealed an improving
awareness of family resources for coping with the accumulated pile
up of stressful life changes. Plenary mean FIRM Total scores
improved from 122.2 to 126.7 points, on the low end of average.
Things were getting better at the time of the post-test, more so for
the chaplains than their spouses. A correlation between
successfully managed family trauma in the past and increased
resources in the present may exist.
My analysis of the MBI subscales revealed a general stability
at the transition point from average to high experienced burnout for
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the EE and DP subscales among the preferred chaplains. The
improvement for these chaplains was almost negligible. The PA
mean score for chaplains was surprisingly low, suggesting they felt
good about the importance of their work.
The MBI subscales for the eight preferred spouses recorded
lower stress levels. MBI EE showed the spouses' mean score in the
center of the average range, while the chaplains were at the
threshold of high burnout. MBI DP showed the preferred spouses in
the low range, while the chaplains again were crossing into high
burnout. Both preferred chaplains and spouses had low MBI PA
burnout scores. All three subscales revealed the chaplains changing
in the direction of reduced stress at a rate greater than their
spouses. Clearly, they had a greater need to improve.
I assume the ministry action of my pastoral visitation had a
salutary effect upon the fifteen families and four single chaplains
visited. If so, given a constant environment, we would expect to
find some improvement in their FILE, FIRM, and MBI scores. Because
half of the total chaplain community elected not to respond, no
control group was possible. Thus, there is no definitive way to
measure the impact of the visit and subsequent infusion of God's
grace. Perhaps this is just as well.
The environmental milieu was not constant. In a combat ready
military community, many environmental factors impact upon the
families and ministries of chaplains. These factors are beyond any
chaplain's control. It may be presumptuous to expect to measure
accurately the effects of a discreet act of ministry across several
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months and twenty households. I believe the grace of God enriched
their lives far beyond the help that a single visit could provide. I
cannot prove it.
Perhaps merely holding our own in a stressful environment is
victory enough. I sought to quantify the benefits of the grace of the
Living God in the personal lives of faithful chaplains and spouses.
The test instruments of FILE, FIRM, and MBI may not be the best
vehicles for validating His graciousness. Merely maintaining present
levels of stress, while making a transition into the military
chaplaincy, or relocating as a family every three years, or resuming
a civilian ministry, may be quite remarkable. Perhaps the fuller
measure of the grace of God should be sought in the effects of these
43 lives upon their children, friends, neighbors, soldiers, and
community.
It has been said that the church exists by mission as fire does
by burning. Analysis of a campfire cannot measure the qualitative
factors: the cheer evoked in those who warm themselves, the
mysterious link of nostalgia with our ancestors, and the utility of
cooking and emptying trash. In like manner, the stress of human life
may be the means of cheer, mystery, and utility beyond our ken.
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CHAPTER 6
Evaluation
Grace versus Stress
During this study I have examined the means of grace and the
levels of stress in a few ordinary human lives. Further, I have
reviewed the literature on stress and grace, especially as they
approach each other. I have sought to learn the relationship that the
grace of God has with all persons. Grace divides into the categories
of sacramental, ecclesial, special, and common grace. My ministry
project consisted of pastoral visitations to clergy couples and
singles. As I listened, I identified, affirmed, and encouraged their
preferred means of grace. My analysis of their preferred means of
grace revealed the clusters of activity, reading, quiet time,
presence, and togetherness. These clusters correlated in part with
the instituted means of grace identified by John Wesley: prayer.
Scripture, fellowship, fasting, and the Lord's Supper. Moreover,
ordinary and commonplace means of grace were also in evidence.
The data analysis in Chapter 5 suggested that the ministry
action, the pastoral visit to encourage their means of grace,
corresponded with a slight improvement in their levels of stress.
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The visit seemed to make more of a difference with the chaplains
than their spouses.
What have I learned about grace under stress? In our modern
era we have inherited the results of a win or lose struggle dating at
least from the Renaissance. Fact and faith contend for supremacy of
knowledge, public order, and power over resources. Their champions
are secularists and sacralists, scientists and clergy, humanists and
theists, agnostics and believers. At the close of our millennium,
science has gained ascendancy over the sacral appreciation of the
mysteries of life, to include the grace of God.
Those who hold the classical Christian views of faith and grace
find themselves contained in a cul de sac on the margin of modern
activity. America has been described as a post-Christian culture.
Religious leaders struggle to balance traditional values with
relevance. We seek new expressions of the basic truths to appeal to
the younger generations. Mortgages must be met. Program budgets
must be funded to continue nurture for the members and outreach to
the poor. The denominations speak to the decision-makers of modern
society, but with less impact than vested interests, corporation
lobbies, and political action committees.
This is not merely an American situation. The European state
churches are silent partners with their civil rulers. They enjoy
enough esteem to be placed in the public budgets, yet are irrelevant
to the political process. Where organized religion has found a voice
of popular urgency with the impoverished masses ~ the "liberation
theology" of the third world - it has been throttled by the religious
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bureaucracy in support of the public order of the status quo. Even
nation-states which define themselves as Islamic must adopt a dual
standard if they are to compete on the battlefield and trading floor
with the scientific technology of the maritime nations of the North
Atlantic and the Pacific basins.
Those who speak the language of mass media, of computers and
scientific research, of economics and marketing, of finance and
investment, of politics and military strength, are particularly
powerful today. Stress is one of the modern ills of such widespread
progress. Stress is at home in the global village with our problems
of pollution, disease, starvation, economic disparity, and political
uncertainty.
I have learned that I am a traditional religious leader who
seeks a win/win stance without compromising my grasp of the
Christian faith. Jesus is my Lord, yet earth is my home.
A Theoretical Model of Grace under Stress
I believe that grace and stress interact. I expect that what I
learn about grace should have correlations with my knowledge of
stress. I see three expressions of the realm of grace and three
expressions of the realm of stress. My theoretical model is an
analogy, a rhetorical system to explain what I have reported in this
study and what I intuitively see beyond.
I identify three expressions of the realm of grace. These can be
imagined as forming a tetrahedron, a four-sided figure, a pyramid of
three faces rising from a three-sided base. Figure 1 (see page 98)
presents a view of these three realms of grace as seen from directly
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above the apex. The lines connecting the three concentrations of
grace form the base, three expressions, locations, or occasions
where normal persons encounter grace. These are the sacral
expression of religious faith and practice, the self(ish) expression
of the consequences of our personal choices, and the social
expression where we impact upon our neighbors. I think of these
three expressions as the eternal, the internal, and the external. Each
is quite real and can exist without noticing the others.
The apex rises because of the kinds of grace. Common grace
touches all persons in our internal and external expressions. Special
grace is that approach of the Living God to which we respond with
faith. Special grace opens the channel of ecclesial grace as we join
the church. Ecclesial grace finds its richest expression in
sacramental grace.
The means of grace, however perceived and defined, run
throughout this model of the three expressions of the realm of grace.
At the apex these means of grace are available to link with other
conceptual models.
Likewise, I see three expressions of the realm of stress
forming another tetrahedron, again a four-sided figure of a pyramid
rising from a three-sided base. Figure 2 presents a view of the
three expressions of stress as seen from directly above the apex
(see page 98).
The expression of eustress. or good stress, emphasizes the
holistic health of a person. The pathway to eustress is that of
coping mechanisms and strategies. The expression of distress
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emphasizes the effects of stress within. The pathway to distress is
that of the general adaptation syndrome, or G.A.S. It produces a
cumulative consequence at the cellular level far beneath our
awareness. The third expression of stress, burnout, emphasizes our
interactions with others. The pathway to burnout follows the
channels of emotional exhaustion, depersonalization, and personal
achievement.
The Means of Grace and Stress
I believe that grace and stress interact. I have depicted their
meeting in Figure 3 (see following pages). I see these trilogies as
tetrahedrons, as pyramids rising from a three-sided base. The
apexes of both pyramids meet. It is here, in the touch of their
meeting, that we find interaction between grace and stress. When
these notional tetrahedrons meet at their apexes, the six
expressions of the two realms align. The eternal expression of
grace aligns with the holistic expression of eustress. The internal
expression of self-appropriated grace aligns with the cellular
expression of distress. The external expression of social grace
among others aligns with the expression of burnout in service of
others.
How then does grace under stress work to relieve the stress of
life? The social expression of grace for others reduces burnout by
higher personal accomplishment, lower depersonalization, and
reduced emotional exhaustion. The internal expression of personal
grace acts to reduce general adaptation syndrome, or G.A.S., and to
remove the chemical wastes piled up at the cellular level. The
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eternal expression of sacramental and ecclesial grace moves well-
being through channels of coping to promote eustress.
Special grace is the sovereign action of God as He chooses.
Within Christian faith and practice we look for persons to be born
again, to become converted, to recognize God's calling to ministry,
and to be anointed for service. As special grace calls believers
forth from mere common grace to become part of the church, so
special grace opens many channels between the three expressions of
grace. Further, it is the special grace of the Living God which
focuses the means of His grace to touch the pathways of stress at
work in the three expressions of stress.
The means of grace have carefully defined characteristics in
Christian experience. John Wesley, for example, described these as
instituted means (prayer. Scripture, the Lord's Supper, fasting, and
fellowship with believers) and prudential means (do no harm, do
good, attend upon all the ordinances of God). Within the three
expressions of grace, however, there are many other means. I
discerned through this study of military chaplains and their spouses,
for example, such means of grace as activity, reading, quiet time,
being present with God, and being together with family. These
means of grace combine to from the apex of the realm of grace
which meets the corresponding apex of the expressions of stress.
Thus, I conclude, a meeting breaks through the dividing wall
which seeks to exclude grace, religious faith, and spiritual
expressions from the clinical world of the practitioners of stress
reduction. The ministry of encouragement, directed at the means of
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grace in the lives of these Christian believers, has made a
difference in their recorded levels of stress and their resources for
managing the piled-up stressors of their lives.
Things Known and Bevond Our Ken
The environmental milieu under which I administered the FILE,
FIRM, and MBI instruments was not a constant factor across the six
months of the pastoral visits.. Many variables were at work in the
households of these ministerial families. Their chaplain ministries
were made different by unique doctrinal distinctives, the military
units to which assigned, and the stage in the life-cycle of their
separate careers. The forces at work in the total military
community of Fort Campbell undoubtedly affected each chaplain
family differently. I am confident the pastoral visits made changes
in their lives. The visits certainly changed me. I have worked for
several years to assess with objectivity the truth of what happened.
The literature reveals a healthy duality in how we can reduce
stress. All agree with Hans Selye that G.A.S. accounts for the piling
up of chemical toxins at the cellular level. Eventually, this
accumulated residue drags us down. Therefore, we should minimize
stress by prudent redesign of our jobs and wise personal choices.
Where the inevitable stresses of life flood in, we should reduce
their effects as quickly as possible. All of us, as victims of stress,
should take responsibility for our own futures. We should employ
every cognitive virtue to purge our systems of stress. Methods
include diet, exercise, positive affirmation, relaxation, and living
for the good of others.
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There are factors beyond our physical and cognitive control,
however. I observed from my study of battle fatigue and post
traumatic stress that external events overtake us despite our
personal choices. We can dismiss these traumas as poor luck, bad
karma, failed statecraft, or the normal exigencies of history. There
are, however, realities beyond the circle of light proceeding from
the campfire of our minds. We can probe these unknowns by
appealing to nature, morality, humanity, theology, and religion.
How do we cope with factors beyond our ken? Do we appeal to
the natural order?
Can they be explained by electromagnetic force fields as Peter
Redgrove suggests? Are they part of a process of grace within
nature as Bernard Meland maintains, the surplusage of goodness
within the plenum of being as becoming within the creative
passage? Is Edward Barrett correct when he asserts that the
buoyant power which supports, unites, and calls us is really the
grace of authentic religious life?
In the struggle between sacral and secular understanding of
truth, some have found evidences of God only in the visible corners
of the creation. But they cannot confess the biblical God of creation
ex nihilo, of redemption through the blood of the Messiah, and of
sanctification through the indwelling power of the Holy Spirit.
The modernist view of God must limit the incarnation of our
Lord, Jesus Christ, to this side of the creation process. Accordingly,
His resurrection must leave us here, within the atoms and galaxies
of our finite order. And, spiritual power is merely cooperation with
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the creative process. We realize this power most readily among the
faithful, the body of Christ in the world.
How do we cope with factors beyond our ken? Do we appeal to
moral values?
Is there a moral way to be in relationship with this gracious
source of power beyond ourselves? Hans Selye counsels that we
earn the love of our neighbors. This research scientist taught us
how to understand what transpires deep within as we suffer the
stress of life. He added value to his life by living for others.
Herbert Taylor taught the Four-Way Test of the things we think, say,
and do. This evangelical Christian taught us to reach beyond the
sacred precincts of prayer group, congregation, and crusade
organization. We have a moral duty to fulfill, not merely to
ourselves, neither to our church alone, but to the total society. I see
again the same three realms of the eternal, the internal, and the
external - the sacral, the personal, and the social parameters of
our moral duty.
How do we cope with factors beyond our ken? Do we appeal to
the limitations of our humanity?
Can we simply explain away all realities beyond empirical
measure? Can we examine men and women at our margins and
conclude that we are naturally, cosmically, morally, and spiritually
alone? We have seen the view of Hemingway that this world is all
there is. Because nothing extends beyond death, therefore, nothing
more can be known here. This is a hollow echo of defeated
humanism. His character's absence of grace under stress is a
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whimper, a lingering ache of an arrogance foregone. There is more
to life than meets his eye. Humanity wonders about what lies
beyond our knowledge. In the absence of religious faith, we conjure
up realities beyond our intellects to explain anxieties gnawing
within.
How do we cope with factors beyond our ken? Do we appeal to
God?
The Christian faith reveals that God, far off, has personalized
His concern for our world in the person and work of Jesus Christ.
This revealed faith says that grace abounds. The church is a
community of witness to this grace. The church recognizes the
working of God, not merely within the instituted and prudential
means of ecclesial grace, but far beyond, in the common means of
grace available to all persons. Thomas Torrance emphasizes that the
costly grace of God cannot be popularized into cheap grace. The
reality of the living God beyond this created natural order calls all
persons to believe and obey the Lordship of Jesus Christ. The
continuing life of the church anchors grace in human history. We are
the community of witness that Jesus is Lord, that He lives, and that
He loves each one of us in a radically unique and personal way. We
enjoy intimacy with the God who transcends all we can know and
imagine.
How do we cope with factors beyond our ken? Do we appeal to
religion?
There is a reckoning ahead. The writer of Ecclesiastes shreds
our fantasies of worth across eleven chapters, warning us that all is
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vanity. Ecclesiastes concludes that we should fear God and keep His
connmandments as the whole duty of man. God will bring every work
into judgment, even the secret things recorded at the cellular level,
for reckoning as either good or evil. For the Christian believer, this
final reckoning has been settled once and for all in the Crucifixion of
Jesus. In accordance with the ancient liturgy of the Book of Common
Prayer, we can exchange what we have become for Who He is, that He
may dwell in us and we in Him.
I conclude that the grace of God actively seeks persons to bless.
He does not entrust His grace, like magical dust, only to theists and
orthodox believers. His grace is of the foundational order of the
universe. Grace is as ubiquitous as the logos, the indwelling reason
that has left evidence in every cell, molecule, atom, and sub-atomic
particle. His grace is of the order of truth, of beauty, of health, and
of wholeness. His grace is the fruit of his shalom. Saint John
reached far within himself and beyond us all when he wrote, "And
the Word {logos ) became flesh and dwelt among us, and we beheld
His glory, the glory as of the only begotten of the Father, full of
grace and truth. "1
The Helpful Means of Common Grace
God's grace is available to all persons. We have been denied the
fullness of His grace by two countervailing views. The modernist
priesthood of the scientific order have taught the mocking words of
the pillars of Hercules, ne plus ultra (nothing more beyond). They
1 John 1:14 NKJV.
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have presumed to teach health while standing mute on religious
truth.
God's grace is available to all persons. We have been denied the
fullness of His grace from both sides. The ancient priesthood of
religious faith has built doctrinal shrines to the truth as they have
received it. They have withdrawn into the cul de sac reserved for
religion by the modern scientific order. They have promoted their
own flavor and portion of truth over the fullness the Living God has
made available for all.
My conclusion is that grace is available from God in the
stresses of life to transform and purify and renew our vitality.
How does the secular world unwind at the end of hectic days
and seasons? How do we dissipate excess stress? We are active in
the exercise of our humanity. We encourage the relaxation response.
The world seeks health and longevity through nutrition, exercise, and
pharmacology. We listen to our bodies and our emotions in order to
cooperate with the goodness within.
How does the secular world invoke the means of common grace?
We read, for pleasure and profit, for education and entertainment.
The information explosion is one evidence of the desire of modern
humanity to discharge anxiety through recourse to the printed word.
How do we moderns listen in depth to our true selves? We
retreat within our own personal space to quiet time alone. Often,
this is behind the wheel of a car. Given the pressure of our active
lives, such time to ourselves is often mere "bathroom time."
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Meditation and relaxation exercises make the centering virtue of
common grace available to those who are not necessarily religious.
How do we get our inner bearings amidst the overwhelming
tides of contemporary life? We are present to truth as only each of
us can define that truth. I believe that all truth is God's truth, and
that the fullness of His truth need never be shielded nor interpreted
for humanity. We seek ways to rise above the atmosphere that both
sustains our civilization yet distorts our view of ultimacy. With
space telescopes poised to peer with clarity never before seen, so
secular mankind removes uncertainty by gazing full into the face of
truth as we can know it.
Finally, we minimize the traumas of life by sharing the burdens
together. We are present tooether with spouse, family, and friends.
We care for our co-workers and neighbors. We are responsive to the
disruptions of our communities and metroplexes, for there is no
hiding place from our linkage with the needs of others. We find
ourselves woven into a fabric of living together, a cloth whose
patterns of ecology and economy and history and opportunity are
global in their warp and woof.
The Common Means of Improving Grace and Reducinc Stress
The relationships of grace and stress can be summarized in the
following depiction (Figure 4). External social activities include
fellowship with believers in congregations, responsible national and
global citizenship, volunteerism in the community, concern for the
unfortunate, active participation with the family, and pastoral care.
Such external social activities help reduce the effects of burnout:
 
 
Murdoch 110
faith, is quietly available to all persons.
These secular means of stress reduction are also means to the
common grace given by God. The Church, as the community of
witness to sacramental and ecclesial grace, is God's beacon to lead
the world into enjoyment of His common grace. We are pointers to
that reality which lies beyond scientific certainty and cognition.
Faithful men and women are pledges that eternity has broken into
this temporal order. We are guides for stressed humanity to the
gracious goodness of the Living God all about us.
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CHAPTER 7
Summary
The purpose of this study is to investigate the interaction of
stress and grace. The hypothesis of the project is that the ministry
of encouragement, directed at the means of grace, reduces stress. I
conducted the ministry project among a community of Army
chaplains and their spouses during 1987 at Fort Campbell, Kentucky.
Forty-three persons responded, at least partially, to the set of
instruments. They included 24 chaplains and 19 wives.
Three test instruments determined the levels of stress bearing
upon the chaplains and spouses. The Family Inventory of Life Events
and Changes (FILE) by McCubbin and Patterson measured the piling-up
effect of stressors in families. The Family Inventory of Resources
for Management (FIRM), also by McCubbin and Patterson, measured
the social, psychological, community, and financial resources
available to a family to manage these stressors in their lives. The
Maslach Burnout Inventory (MBI) by Maslach and Jackson assessed
the three aspects of the burnout syndrome: emotional exhaustion
(EE), depersonalization (DP), and personal achievement (PA).
I present the research inventories in Appendix A and the
demographic background data in Appendix B. I present a plenary data
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set of the 43 persons in Appendix C. Finally, I present the preferred
data set of fourteen chaplains and eight spouses in Appendix D. I
selected this preferred group simply because they all had a full set
of completed test instruments.
Each chaplain couple and single received a pastoral visitation.
The ministry of encouragement consisted of interviewing the
chaplain (and spouse) to learn how they had experienced receiving
the grace of God in their personal history, separately and together,
and in their daily routines. I encouraged them to continue with
intentionality those daily means by which they believed they
encountered the grace of God. I determined their means of grace by
active listening and by using the lifeline technique of Tilden
Edwards. These results appear in Appendix E.
I combined the various means of grace identified by the
chaplains and spouses into five clusters: activity, reading, quiet
time, being present with God, and being together. I contrasted these
clusters with the instituted and prudential means of grace
identified by John Wesley.
My analysis of the FILE, FIRM, and MBI results revealed patterns
of higher stress among two groups. First, transition in and out of
the Army is highly stressful. For example, new battalion chaplains,
especially those who left behind a stormy civilian pastorate,
recorded higher stress. Likewise, chaplains preparing for
retirement recorded higher stress. Second, the spouses, all women,
appeared to benefit from their daily routines as wives, mothers, and
employees less than their husbands benefited from their daily work
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as chaplains. The wives recorded increased amounts of emotional
exhaustion and depersonalization, and less personal accomplishment
during the period of the study. The amount of increase in these
scores was not alarming. However, the wives generally were
worsening while their chaplain husbands were improving.
I conclude, therefore, that my ministry project was able
neither to prove nor disprove my hypothesis.
The review of literature on stress and grace revealed a rich
heritage by the various authors cited. I organized stress into two
categories: good stress, or eustress, and bad stress. I divided bad
stress into the internal consequences of distress (general
adaptation syndrome, or G.A.S.) and the social consequences of
burnout. We experience sacramental, ecclesial, special, and common
grace in three corresponding realms: eternal, internal, and external..
My evaluation of the literature and data suggested a theoretical
model for the interaction of grace and stress. The three realms of
grace and the three realms of stress rise along their various means
to meet in the mystery of the special grace of God. During daily
routines, the common grace in our lives increases eustress and
reduces distress and burnout. Persons open to the ecclesial and
sacramental grace of God can receive even greater improvements in
the consequences of stress, at least in my theory.
To benefit from grace under stress, first, discern what means
of grace and stress are usual and normal for you; second, cooperate
with these means; and, third, encourage those means of stress and
grace in others which are proper for them.
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In Chapter 1, I identified two problem areas. First, how do we
keep our balance within a mobile technological society? I have
attempted to show that the internal, external, and eternal
expressions of truth rise to meet in the special grace of God. The
selfish, social, and sacral expressions of the realm of grace meet
the corresponding three expressions -- distress, burnout, and
eustress -- of the realm of stress. These six expressions of the two
realms meet one another in the mystery of the special grace of God.
We keep our balance by heightened awareness of ourselves and our
surroundings, by knowledge of how these invisible realms seem to
operate, and by cooperation with our means of grace.
The second problem area identified in Chapter 1 was what kind
of help really helps? Far too often the well-intentioned counsel of
the Christian pastor - Believe on the Lord, Jesus Christ, and you
shall be saved! - falls on the unlistening ears of the secular
humanist who is urging: Do these exercises and you will feel better.
It is helpful for theist and humanist to meet along the means of
common grace both are enjoying. I believe their meeting is in the
special grace of God. This special grace is necessary for anyone to
respond to the evangelical appeal of the gospel of Jesus Christ. The
intersection of the apexes of the realms of grace and stress is a
special place of meeting. Perhaps, there is a secular counterpart to
the evangelical appeal that God desires to honor as humanists speak
their truth to theists newly enabled to hear? Christian believers
would benefit from liberation from their cul de sac on the margin of
modern society into a place of central participation. Conversely, the
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eternal emphases of the realm of grace would help those seeking
short-term solutions to complicated systemic problems.
In Chapter 1 I listed seven assumptions. I now would retain
some assumptions and modify others. First, I continue to believe
that the continuing gift of grace is often squandered, especially
common grace and the special grace of God. Second, I now regard as
too mechanistic the idea that personal energy is absorbed by stress
and released by appropriated grace. Both grace and stress are at
work in all of us. Some stress is good stress, and some levels of
stress actually provoke the release of personal energy we would not
otherwise need.
Third, the specialized group of chaplains and their spouses
examined in this study evidenced that mature believers can identify
the actual means of grace operating in their lives. Fourth, I accept
as still true, that believers want to grow spiritually toward the
holiness of God. I add, now, that the expression of eustress in the
realm of stress, as an imperative toward holistic health, is a
similar invitation to grow toward God. My theoretical model shows
how these sacral and holistic expressions meet in the mystery of
the special grace of God.
Fifth, I regard as valid that, although we cannot avoid stress,
we have a personal buoyancy in the midst of our stressors. We can
choose, however, to redesign work situations to reduce distress and
burnout. And, we can augment our latent buoyancy of common grace
by responding to the appeal of religious truth. Sixth, I now consider
the notion that secular coping skills divert believers from the
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spiritual resources of grace at hand to be an inversion. Religious
believers are able to cross over into the secular world and benefit
from merely humanistic coping mechanisms. We saw the classical
means of grace of John Wesley give way to clusters which embraced
activity, reading, quiet time, being present with God, and family
togetherness. Three of these clusters are easily within the reach of
nonbelievers. I would restate this assumption: Religious coping
skills may divert nonbelievers from the spiritual resources of grace
at hand.
Finally, I retain my seventh assumption that grace is a spiritual
phenomenon, and not merely natural. Christian joy is the evidence of
our appropriation of grace.
I asked three questions in Chapter 1. The first asked if the
classical means of grace identified by John Wesley were adequate
for modern believers? I answer both yes and no. True, the clustered
means of grace identified in this study have their linkages with the
instituted and prudential means of grace of Wesley. However, the
Methodist connections recognized that they must break their ties
with the Church of England and the emerging Protestant Episcopal
Church of the United Stated of America in order to obey their calling
to reach their total societies. In like manner, the chaplains and
spouses of our study exceeded the classical means of grace
identified by Wesley. These modern saints have been called out of
their ecclesial civilian congregations to minister in a turbulent
military society which is representative of a fuller spectrum of
modern American humanity.
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A second question was whether an increase in the enjoyment of
grace would result in a corresponding decrease in the symptoms of
stress? I found a mixture of results: the chaplains improved, while
their spouses held their own or decreased slightly. A definitive
answer must wait upon another study.
The third question -- How can pastoral leaders cooperate with
those means of grace already helpful to believers? -- has been
addressed. If my theoretical model is in line with the truth of God,
then pastoral leaders should expect to find that the special grace of
God already working in their evangelical appeals is also working in
the common grace given to all persons. The opportunity is open for
pastoral leaders to learn from (mere) humanists about how to
promote eustress and reduce distress and burnout. As we learn, we
should expect to spiritually hear the voice of the Living God
witnessing "Amen," "It is so!" And, our secular counterparts should
expect to see the holistic expression of eustress opening into the
sacral expression of the eternal holiness of God.
Grace under stress is the urgency of God to transform ordinary
persons. Where theologian and scientist are alienated and
withdrawn from the province of the other, this gracious urgency of
God is frustrated. Where we welcome one another into an ever-
broadening truth, then we magnify the means of common grace
effectually available to all persons.
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APPENDIX A
Research Inventories
Appendix Order paae
A-1, A-2 Interviewer's Initial Letter 119-120
A-3, A-4 Family Inventory of Life Events
and Changes (FILE) 121-122
A-5, A-6 Family Inventory of Resources 123-124
for Management (FIRM)
A- 7 Human Services Survey, also known as
Maslach Burnout Inventory (MBI) 1 25
A-8 Individual Scoresheet 126
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Chaplain Richard D. Murdoch
1027-B Drennan Park
Fort Campbell, Kentucky 42223
17 March 1987
SUBJECT: Chaplain Stress Inventory
TO: All Chaplains and Spouses
Dear Friends,
Would you help me do some original research? I am studying
how stress effects chaplain couples, and especially hope to learn
what means of grace God actually uses to bless our lives. The first
step is to get a read-out on how much stress we are under here at
Fort Campbell.
If you are willing to help me, the following four questionnaires
are provided. Each set of four has a large number written in marker
pen. This is your number as assigned by me. Your name is written in
pencil beneath this number. I am the only human on earth with the
key matching names with numbers.
1. Human Services Demographic Data Sheet. For most of us, the
primary area in which we work is "(11) Other: Chaplain or
Homemaker."
2. Human Services Survey. The gold sheet of paper with 22
questions.
3. FILE: Family Inventory of Life Events and Changes. Both
sides for a total of 71 questions.
4. FIRM: Family Inventory of Resources for Management. Both
sides for a total of 69 questions.
Privacy Act information follows on the next page.
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SUBJECT: Chaplain Stress Inventory
17 March 1987
Privacy Act Statement
1. Authority for this request of you is AR 165-20, Para 2-1 d
(10): "Chaplains will contribute to the spiritual well-being of
individuals and families of the command by . . . developing activities
specifically designed to meet emerging needs at the installation or
unit level." Chaplain (Colonel) Mass has given me permission to
proceed with this project.
2. Principal purposes of these four questionnaires are to
establish the base line for understanding stress with chaplain
couples.
3. Routine uses are for the personal research into stress among
clergy couples by Chaplain Murdoch. This research is part of a
Doctor of Ministry Project under the auspices of Asbury Theological
Seminary, Wilmore, Kentucky. Chaplain Murdoch will retain
possession and control of all answered questionnaires and the
interpretations. Anonymity of the persons answering is assured
under the auspices of priest-penitent privilege and AR 165-20, Para
1-6, Privileged Communications. The identity of husbands and wives
will not be revealed without their knowledge and consent.
4. Answering these questionnaires is voluntary. No
consequences will come upon any person declining to participate.
However, the ability to understand the effects of stress upon the
total chaplain community are dependent upon most persons
complying.
I hope you will be able to support my research. I will gladly
discuss your results with you if you ask. Hopefully, you will return
them to me before the end of March. I expect to measure the levels
of stress once more, probably in July.
Faithfully yours.
4 Ends
as stated
Richard D. Murdoch
Chaplain (Major), U.S. Army
Used with permission
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IID ? ? ? ?
GID ? ? ?
RD ? ? ? ?
FILE
Family Inventory of Ufe Events and Changes
Hamilton L McCubbin Joan U. PaBfaon Lanea R. WUaon
PURPOSE
Over their life cycle, all families experience many changes as a result of normal growth and development of member* and
due to external circumstances. The following list of family life changes can happen in a family at any time. Because family
members are connected to each other in some way, a life change for any one member affects all the other persons in the
family to some degree.
"FAMILY" means a group of two or more persons living together who are related by blood.
marriage or adoption. This includes persons who live with you tndtowhom you have a long
term commitment.
DIRECnON�
"DID THE CHANGE HAPPEN IN YOUR FAMILY?"
Please read each family life change and decide whether it happened to any member of your family�including you.
� DURING THE LAST YEAR
First, decide if it happened any time during the last 12 months and check
YES or NO.
a BEFORE LAST YEAR
Second, for some family changes decide if it happened any time before the
last 12 months and check YES or NO. It is okay to check YES twice if it
happened both times�before last year and during the past year.
During Last
12 Menth*
Yu Ne
? O
Baton List
12 Monlht
Ym No
? o
FAMILY UFE CHAI\IGES
DID THE CHANGE
HAPPEN IN
YOUR FAtMllYT
FAMILY UFE CHANGES
DID THE CHANGE
HAPPEN IN
YOUR FAMILY?
Oaring Last
12 Months
Yis No
Bafoia Last
12 Months
Yas No
Otriag Last
12 Months
Yas No
Baton UK
12 Months
Yas No
WTM-FAMIir STRAINS 11 Incrtasad difficulty in managing infantlsl
(0-1 yr.l
n ?
1 Incritii of husbind/tilhtr > toni iwiy
from limily
? ?. ? ?
13. Incrtasa in tht smoum of *outsidi actiyilias'
which tha ehildlrtnl an invotvad in
? ?
2 liwrMii el wrft/moitior't timt wnni
from family
? ? ? ?
14. Incraasad disagrtaffltm abotit t mtmbar'i
frimdi or acwinti
? ?
1 A mimoir tppoin to havt imotional
ptoblimt
? ? ? ?
IS. Incrtasa in tht number el probltmt or issuis
��hich don't gr rtaohrad
c ?
4 A mtmbar appaan to daptfld on alcohol
or drugs
? 0 ? ?
It. Incrtasa in iht number of tasks or cherts
which don't gat dona
? ?
S. Iftcriiia m conflict batwtan husband
and wifa
? ?
I Incrtiia in argumonu batman paramlil
and childlranl
? ? 17. Ineratttd conflia widi in-law* or rtlitivtt
7. Incraaia in conflict among cMMrtn in
Oil family
? ? 0. MARITAL STMINS
1. ixrtaaaod difficulty in managinB
It childlranl
? ? 11 Spouta/partni was taparatad or dhrorcad ? ? ? ?
i Mtd ditricutty in.mtnaging school
agt childlranl 16-12 yn.!
? ? 11 Spoutt/partnt hu an 'affair' ? ? ? ?
0. Incrtistd difficulty in managing
prischool ago childlranl (2'A4 yrt.l
? ? 21 Incraasad difficulty in resohring iuuts
with I Tormtr" or ttparatad spousa
? ?
1 Incriaiid difficulty m managing toddlerlil
n-2'/i yrj.l
? ? 21. Incrtasad difficulty with ttxual
rtiationship batwtan husband and wifi
? ?>
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FAMILY UFE CHANGES
DtO THE CHANGE
HAPPEN IN
YOUR FAMILn
^A � HM W � MM* a � a.n.M w
DID THE CHANGE
HAPPEN IN
YOUR FAMILY?
�Mag Uti
12 Month*
Yts No
Man last
12 Months
Yee No
FAMILY UFE CHANGES
Daiiag Last
12 Months
Yes No
��fan '
12 Mor
Yes
m'nE&NANCY AND CHILOBEAWNC STRAINS VL niNESS AND FAMILY tART STRAINS
22. SpoiiM had unwantad or diffieull prtgnancy D ? ? ? 41 Perent/spoute beeeme seriously il or
iniured
? Oa ?
21 An unnwriiad mambar baeania pragnant ? ? ? ? 41 Child became seriously i or iniurad ? ?
24. A mambar had an abeitien ? ? ? ? SI Close raltlive or friend of the famiiy
bectmt stheuslv il
? ? ?
21 A mambar gava binh to or adoptad a child ? ?� SI. A member became ptiytically diubled or
chronicelly Ht
? ? ?
IV. RNANCE AND BUSINESS STRAINS
S2. Increased difficulty in managing a chronically
i or disabled member
? ? ?
21. Took out a loan or rtfinancad a loan to
eovtr meraaitd axpaiuai
? ? ? ?
27. Want on wtlfart ? ? D ?
SI Member or clost retatwa was eemfflined to
an insiiiution or nursing heme
?
21. Change in conditioni laconomic. political,
wtithcil which hurts the family butmass
? ? ? ? S4.
Increased responsibility to provide direct care or
financial help to husband's and/or wile's parentlsl
? ?
23. Changa in Agriculture Market Stock Marktt
or Land Values which hunt family nvastmtnts
tnd/or income
? ? ? ? SI Ezptritnetd difficulty *i arranging for
ttuttctary child care
a
Vn. LOSSES
XL A member stanad a new business 0 ? ? ?
SI A paranvtpousa died ? D ?
11. Purchued or budt a hone ? a ? ?
S7. A child member died ? ? ?
jI a member purchased a car or other maior item a ? SI. Oeadi of husband's or wile's parent or
dose reletive
? ? ?
31 Increasing financial debts due to ovar-use
el credit ctrds
? ?
SI dose friend el the lamdy died ? ? D34. Incrttstd sutin en lamily 'meniy' for
medical/dental eiptnses
? ?
60. Married son or daughter was tapaiated or
divorced
? ? O
3S. Increased sttain on family "money" for
food, clothing, energy, home cirt
0 n
61. A member "^roke up a relauonthip widi a
dost tritnd31 Incrttstd strain on family "money" for
childlicnl's educttion
0 ?
m TRANSITIONS IN AND OUT
37 Otiay m receiving child tuppon or
aUmony piymtnls
?
61 A member wes married a ?
V. WORK-FAMILY TRANSITIONS AND STRAINS
31. A member changed ts a naw job/eeretr ? ? ? ? 61 Young aduli member leu hem* ? ?
39. A member lost or quit e job ? a ? ?
64. A young eduh member begen college lor
pott high school training}
? ?
41 A mambar retired Item work ? ? ? ? K.
A member moved back home or � n*w person moved
into tht houtthoM
? ?
41. A member sunad or returned to work ? ? ? 0 61 A ptrtnt/tpoust sttntd school lor training programi
(Iter being away Irom school for a long ume
? ?.
42. A member stopped working for extended period
le.g.. laid off. laavt el tbstnct. ttriktl
? ? DL FAMILY LEGAL V10UT10NS
41 Otcrtase in aaulaction with job/career ? ? 17.
A member w*m to j�l or juvenil* d*t*Mion ? ? ?
M. A mtmbir had increased dilTiculty with
people et work
Q ? EL A member wes picked up by pebce or envitcd ? ? ?
41 A member wes promoted at work or given
more responsibilities
? ? 61. Phytictl or t*ni*l *but* or violtnct in tht
kerne
? ? ?
41. Family moved to a new home/apartmam ? ? 70. A member ran away fram heme .? ? ?
47. A child/adolascent membtr chtngtd to t
niw school
? Or 71. A mtmbtr dropptd out el tcneol or was
suspended from schoo'
? ?.
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FIRM
DMciibM Our FamHy:
FAMILY STATEMENTS ' SFS RS SO
W* h(v* moMy coming in (rem eur unmnwnu Itucti u rmnul propeny. siocta.
� bonds, etc) 0 13 3 ? O
I Baing phyticallv tind much of the tim* it � problrm in our femily 0 12 3 . o ?
3 We heve to neg each other to gat things done 0 12 3 ? 0
Wt 00 not ptan too far ahaao because many things lufn out to ba a manat el
good or bad luck anyway 0 12 3 . o ?
i Our lamily �* as wdl adiusiad at ir<y lamily in this ��ortd can be 0 13 3 0 ?
Having onlv erta paraon in Ih* lamily earning money is lor would bal a problem in
� eur family 0 12 3 . o ?
7 N (earns thai mambora of our family lake each oihoi tor gramad 0 12 3 ? O
Sometimes we laol we don l have enough convol ov�r Uia diraciien our lives
' art taking 0 12 3 - 0 ?
S Cant>n members of cur family do all the gnntig, wtula others do all tnt 'akii.g 0 12 3 ? o
Wu depend almost entirety upon tmancial tuppon irom waltare or othar
10 public tstittance prograiiit
0 13 3 . ? o
1 1 We team to pui off making deciwont 0 12 3 . o ?
12 Family mambart undemand ctcn othei eompteiely 0 12 3 o ?
13 Our family is under a lot of emotional stmt 0 12 3 ? 0
U Many things sncm to �merfera nwlh famity members being able to thaie conconit 0 12 3 ? o
!& Mosi of tlw money decitioni arc made by only one parton in our limiiv 0 12 3 . c ?
16 There are tirrtaswlien (amity rnambtr< do tt>ings that make other maml�rs unhapiiv 0 12 3 o ?
II Mtms tnai we have more illness icoios. Ilu. eicl m our lamily than other
ueople do
0 12 3 ? c
In our Ismiiy some members have many retponkibilitiet whilo othert eon t
" hava enough
0 13 3 . o ?
11 No oiM could be happier than our famiif wlten m are logcihar 0 13 3 o ?
20 n It uptan'ng to eur (amily whan things don't work out at plaiHiad 0 13 3 ? o
21 W� depend almon omirely on income (rem alimony and or child support 0 12 3 . G O
22 BiTirg sad or "down" it a problem m our family 0 12 3 . 0 ?
33 N is hard hi get family members to coorerair with each other 0 13 3 ? o
24 If eur lamily hat any (eutts. wa ere not ewere et tham 0 13 3 o ?
}S We depend eimosi emiieiy en tobai tecumy lemeinam income 0 13 1 . ? 0
2C Manv times wa lee< wc have Mtle inlmance over the thingt that happen to us 0 13 3 . 0 ?
W� tiave the tame problairu ovor and ovor�wa don i teem lo learn <i9m past 0 13 3 ? 0
28 One or more working members o( our family arc urescnily unemploveo 0 13 3 . ? o
29 Tttera are things at home we need to do that we don't teem to gel 0o�m 0 12 3 ? 0
X We (eel our family n a perfect tuccats 0 12 3 0 ?
31 We own lend or property betidrt our place of retidetice 0 12 3 n 0
VWe teem to t>e to involvod with work tnd'or ichool i<aivitiet that twe don i tpane
" enough time togeih^r et a family
0 13 3 ? o
n i/L'* nwn tare buying � a houM laingle family, condominium, townhouso. etc 1 0 13 3 ? o
There era timet when we do not (eel a great dael ot love end affection lo' 0 12 3 c ?
??
CD
M J* el
SFS RS SD
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FIRM
FAMILY STATEMENTS
OMcriba, Our f*>f9r-
^ I� I� If I For Computf UmFS FWB SS
H � clOM riMiv* woro having tinanaal prooiama wa laal wa ceuk)
' adon) to halo tham out 0 13 3 ? o
X Friaftdt stem le oniov coming to eur houaa for vitils 0 13 3 ? o
37 We feel we have a good laiiiaiiient incem* program 0 12 3 0 ?
3i WIten we make plana we are almeat certain we cen make litem work 0 13 3 ? o
3S In our femily we undanund what help w* can expaa from each other 0 13 3 ? 0
40 We seem lo heva IHtla or no problem paying our IMUt on time 0 13 3 0 ?
41 Our relatives aaem to uka from ut. btit give Hide in ratum 0 12 3 o ?
42 We would have ne problem getting a loan at a bank H we wented one 0 13 3 0 D
� We leel we hava enough money en hand to cover smell uneipeaed eipcnsas
� (under S100I 0 12 3 ? O
44 When we face a problem, we look at the good end bad of eech possible solutinn 0 13 3 0 o
jc The membcrlsl who etm eur (amily income seem to hava good amptoyee benefits
(such as paid insurance, stocks, ear. education, atc.1 0 12 3 0 ?�
46 Mo matter what happans 10 ut. we try lo look at tlw bright tide of thingt 0 12 3 ? o
47 We feel we era atria to go out lo eat oecetionally without hurting oui budget 0 13 3 ? o
46 Wa iry lo keep in touch with eur relelivet et much at ponlbia 0 1 3 3 O D
49 II aeemt Ihji we need more IHe inturence then we have 0 13 3 n o
ki our (amily it it "okay
' (or members to show our positive foelingi about
** eeen other C 1 2 3 n o
Wa leal wa are able to make financial contnbuliont to a good causa (needy
*' pcoplo. church, etc.)
0 12 3 ? o
S2 We seam to ba happier with our lives than many familiet we kttew 0 13 3 ? o
tl u "okey" tor lemily members to express sadness by cryittg, even m (tent
" of others 0 13 3 ? o
When wa neco someinmg thet can t ba poeiponed. <Me Itave money in tevmgt
** to cover it
0 13 3 0 ?
SS We discuss our decisions with other (amily members tMfore carrying tham out 0 13 3 ? o
56 Our relotivcisl are willing to listen lo our proMams 0 13 3 O D
_ We worry about how wa would cover a large unexpeaoo bill Her home, auto
^ repairs, etc. for eboui S100I
0 13 3 . 0 ?
S6 We get greji satisfaction when we can help one enoihcr in iMr family 0 13 3 ? 0
99 In our family �n feel it is impertam to teve for the tutuie 0 13 3 ? 0
60 T1<e working members of out femily seem to lie respected by their eo werken 0 12 3 ? 0
We have written checu knowing there wesn I enough money .n the account
" to cover It
0 13 3 . 0 ?
62 The members of our family retpea one another 0 13 3 ? 0
�3 We save our ettre ipending money tor apecial thingt 0 12 3 0 ?
We feci confident thai il out main breadwinner lost hit her |ob. Itihe
0* could Tina another one
0 12 3 0 ?
65 Members of our family arc encoureged to heve their owp interests end abilities 0 12 3 ? o
16 Our reUlivct do end lav things to make us feel eppreciaied 0 12 3 0 ?
�7 The members ef our femily ere known to be good eitinnt and neighbors 0 12 3 ? o
J> We rttaU en effort to help our reletivct when we can 0 12 3 ? 0
69 We feel we ere finanaally better off now then we were 5 years age 0 12 3 ? o
qp ??�?=),
FS FWB SS
Murdoch 125
SAMPLE ITEMS FOR THE
MASLACH BURNOUT INVENTORY
"Human Services Survey"
by Christina Maslach and Susan E. Jackson
Directions: The purpose of this survey is to discover how various persons in the human
services or helping professions view their jobs and the people with whom they work closely.
Because persons in a wide variety of occupations will answer this survey, it uses the term
"recipients" to refer to the people for whom you provide your service, care, treatment, or
instruction. When you answer this survey please think of these people as recipients of the
service you provide, even though you may use another term in your work.
Please read each statement carefully and decide if you ever feel this way about your job. If
you have never had this feeling, write a "0" (zero) before the statement. If you have had this
feeling, indicate how often you feel it by writing the number (from 1 to 6) that best describes
how frequently you feel that way.
How Often: 0 1 2 3 4 5 6
Never A few Once a A few Once a A few Every
times a month times a week times a day
year or or less month week
less
I. Depersonalization
5. 1 feel I treat some recipients as if they were impersonal objects.
n. Personal Accomplishment
9. 1 feel I'm positively influencing other people's lives through my work.
m. Emotional Exhaustion
20. 1 feel like I'm at the end ofmy rope.
"Reproduced by special permission of the Publisher, Consulting Psychologists Press, Inc., Palo
Alto, CA 94303
from Maslach Burnout Inventory
by Christina Maslach <� Susan E. Jadaon Copyright 1988 by Consulting Psychologists Press,
Inc..
All rights reserved. Further reproduction is prohibited without the Publisher's consent.'
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INDIVIDUAL SCORESHEET for Number
Military Chaplain or Spouse
INSTRUMENT
Sub-Scale
RANGE OF EXPERIENCED BURNOUT
Low/ Average /High
Family Inventory of Life Events and Changes
FILE
Intra-Family
Marital
Pregnancy
Finances-Business
Work-Family Transition
Illness
Losses
Transition In/Out
Legal
TOTAL Recent
TOTAL Past
Low/ Average-
0/1
0/0
0/0
0/1
3
1
1 �
4
0/0--
0/0--
0/0--
0/0--
0/0--
4/5---
0/1 --
..2
..1
.-1
..1
..1
-.1 1 17/1 8
--4 7/8
�-/High
5/6
2/3
2/3
7/8
4/5
2/3
2/3
2/3
2/3
Family Inventory of Resources for Management
FIRM Low/ Average /High
FS = Family Strengths I 42/41 35 29/28
RS = Family Strengths II 49/48 39 30/29
SS = Extended Family Social Support 12/11 9 7/6
FWB = Financial Well-Being 38/37 28--- 19/18
TOTAL 130/129�111�- 93/92
SD = Social Desirability
SFS = Sources of Financial Support
6/1 5 12 9/8
7/6 5 4/3
Maslach Burnout Inventory
(Military Chaplains scored as Mental Health Workers, not as
Ministers. Spouses scored as Overall Sample.)
MBI (Military Chaplains)
EE = Emotional Exhaustion
DP = Depersonalization
PA = Personal Accomplishment
MBI (Spouses)
EE = Emotional Exhaustion
DP = Depersonalization
PA = Personal Accomplishment
Low/ Average /High
1 3/14 17 20/21
4/5 6 7/8
34/33 31 29/28
Low/ Average /High
1 6/17 21 27/28
5/6 8 10/1 1
40/39 36 34/33
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APPENDIX B
Demographic Background
Basic Data Set
Appendix Qr(jer Page
B-1, B-2 Frontside,
Demographic Data Sheet 128-129
B-3, B-4 Backside,
Demographic Data Sheet 130-131
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APPENDIX C
Results of Research Inventories
Basic (Plenary) Data Set
Aooendix Ordfir Paae
C-1, C-2 FILE 1 133-134
C-3, C-4 FILE 2 135-136
C-5, C-6 FIRM 1 137-138
C-7, C-8 FIRM 2 139-140
C-9, C-10 MBI All 141-142
C-11, C-12 FILE Total Recent Changes 143-144
C-13, C-14 FILE Total Past Changes 145-146
C-15, C-16 FIRM Total Changes 147-148
C-17, C-18 MBI EE Changes 149-150
C-1 9, C-20 MBI DP Changes 151-152
C-21, C-22 MBI PA Changes 153-154
Note: Refer to Individual Scoresheet, Appendix A-8,
to interpret the scores for the plenary group in this appendix.
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Family Inventory of Life Events and Changes, Total Recent
Campbell, Kentucky Army Chaplains and Spouses, 1987
FILE 1 FILE 2 FILE 2-1 FILE 2-1 FILE 2-1
Total Total A Total A Total A Total
Pre-Test Post-Test Chaplains Spouses
5 5 0 0
22 22 0 0
1 7 1 7 0 0
1 1 8 - 3 - 3
20 1 2 - 8 - 8
1 4 1 4 0 0
1 0 6 - 4 - 4
9 1 1 2 2
1 1 1 1 0 0
1 7 1 2 - 5 - 5
1 4 1 2 - 2 - 2
8 8 0 0
1 0 6 - 4 - 4
1 3 6 - 7 - 7
1 4 6 - 8 - 8
7 7 0 0
7 7 0 0
6 5 - 1 1
13 1 3 0 0
6 6 0 0
1 6 1 6 0 0
7 7 0 0
1 7 4 - 1 3 - 1 3
1 5 1 4 - 1 - 1
1 6 1 3 - 3 - 3
1 5 1 2 - 3 - 3
9 1 0 1 1
1 0 7 - 3 - 3
2 2 0 0
6 7 1 1
1 0 6 - 4 - 4
1 1 0 0
1 4 1 6 2 2
7 1 4 7 7
1 9 9 - 1 0 -1 0
1 8 1 3 - 5 - 5
9 1 0 1 1
1 6 16 0 0
1 0 1 3 3 3
9 9 0 0
8 8 0 0
4 8 4 4
9 1 4 5 5
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Plenary Data, Family Inventory of Life Events and Changes, Total Recent Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
FILE 1 FILE 2 FILE 2-1 FILE 2-1 FILE 2-1
Total Total A Total A Total A Total
Pre-Test Post-Test Chaplains Spouses
E 481 423 -58 -27 -31
N 43 43 43 24 1 9
Mean 1 1 .2 9.8 -1.3 1 .1 -1.6
SD 4.9 4.4 3.8 3.5 4.3
Var 24.3 1 9.2 14.7 12.1 18.7
Bold means persons preferred because they have complete sets of tests.
means unmarried.
Italics means default scores provided for tests not completed.
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Plenary Data, Family Inventory of Life Events and Changes, Total Past Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # FILE 1 FILE 2 FILE 2-1 FILE 2-1 FILE 2-1
Plenary Total Total A Total A Total A Total
Community Pre-Test Post-Test Chaplains Spouses
1 01 * 1 1 0 0
1 02 4 4 0 0
1 03 3 3 0 0
104 3 2 - 1 - 1
1 0 5 3 4 1 1
1 0 8 2 8 6 6
1 0 9 2 4 2 2
1 1 0 7 4 - 3 - 3
1 1 1 4 4 0 0
1 1 2 9 3 - 6 - 6
1 1 3 1 0 - 1 - 1
1 1 8 4 4 0 0
1 1 9 7 7 0 0
1 26 1 7 6 6
1 27 2 8 6 6
128 3 3 0 0
129 3 3 0 0
1 31 * 2 1 - 1 - 1
132 7 7 0 0
133 5 5 0 0
1 34 6 7 1 1
135 0 0 0 0
136 4 0 - 4 - 4
1 3 7 8 4 - 4 - 4
138 2 2 0 0
1 3 9 1 2 1 1
1 42 0 2 2 2
143 2 2 0 0
145* 2 2 0 0
146 2 1 2 1 0 1 0
1 4 7 1 0 1 - 9 - 9
148* 0 0 0 0
1 54 8 6 - 2 - 2
1 55 7 0 - 7 - 7
1 66 8 7 - 1 - 1
1 67 1 3 1 3 0 0
1 73 5 9 4 4
176 1 1 0 0
1 77 1 1 0 0
186 8 8 0 0
187 3 3 0 0
188 3 1 - 2 - 2
1 89 7 4 - 3 - 3
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Plenary Data, Family Inventory of Life Events and Changes, Total Past Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
FILE 1 FILE 2 FILE 2-1 FILE 2-1 FILE 2-1
Total Total A Total A Total A Total
Pre-Test Post-Test Chaplains Spouses
I 1 74 169 - 5 - 1 1 6
N 43 43 43 24 1 9
Mean 4.0 3.9 -0.1 -0.5 0.3
SD 3.1 3.2 3.3 3.0 3.7
Var 9.5 10.3 1 1 .0 9.1 13.7
Bold means persons preferred because they have complete sets of tests.
Italics means default scores provided for tests not completed.
*
means unmarried.
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Plenary Data, Family Inventory of Resources for Management, Total Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # FIRM 1 FIRM 2 FIRM 1-2 FIRM 1-2 FIRM 1-
Plenary Total Total A Total A Total A Total
Community Pre-Test Post-Test Chaplains Spouses
1 01 * 1 19 1 1 9 0 0
1 02 87 87 0 0
1 03 82 82 0 0
1 04 96 1 1 1 -1 5 - 1 5
1 0 5 1 08 135 27 -27
1 0 8 149 132 1 7 1 7
1 0 9 1 37 137 0 0
1 1 0 139 149 -1 0 - 1 0
1 1 1 162 1 62 0 0
1 1 2 81 1 00 - 1 9 - 1 9
1 1 3 85 84 1 1
1 1 8 144 1 44 0 0
1 1 9 134 134 0 0
1 26 138 144 - 6 - 6
1 2 7 1 44 155 - 1 1 - 1 1
128 93 93 0 0
129 110 1 1 0 0 0
1 31 * 1 1 9 121 - 2 - 2
132 126 126 0 0
133 124 124 0 0
1 34 142 150 - 8 - 8
135 147 147 0 0
136 125 142 -1 7
- 1 7
1 37 139 150 - 1 1 - 1 1
138 1 24 121 3 3
1 39 1 1 8 110 8 8
1 42 148 122 26 26
1 43 122 1 1 4 8 8
145* 94 94 0 0
146 124 136 -1 2 - 1 2
1 47 126 133 - 7 - 7
148* 137 137 0 0
154 121 123 - 2 - 2
1 5 5 132 125 7 7
1 66 125 117 8 8
1 67 103 1 1 9 -1 6 - 1 6
1 73 1 08 113 - 5 - 5
1 76 129 129 0 0
1 77 131 131 0 0
1 86 134 134 0 0
187 126 126 0 0
1 88 132 132 0 0
1 89 124 132 - 8 - 8
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Plenary Data, Family Inventory of Resources for Management, Total Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
FIRM 1 FIRM 2 FIRM 1-2 FIRM 1-2 FIRM 1-2
Total Total A Total A Total A Total
Pre-Test Post-Test Chaplains Spouses
X 5288 5386 -98 -63 -35
N 43 43 43 24 1 9
Mean 123.0 125.3 -2.3 -2.6 -1 .8
SD 19.5 19.0 9.2 7.8 1 1 .0
Var 382.1 361 .9 85.3 60.1 122.0
Bold means persons preferred because they have complete sets of tests.
Italics means default scores provided for tests not completed.
�
means unmarried.
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101*
1 02
1 03
1 04
1 05
1 08
1 09
1 1 0
1 1 1
1 1 2
1 1 3
1 1 8
1 1 9
1 26
1 2 7
1 28
129
1 31 *
1 32
133
1 34
135
136
1 37
138
1 3 9
1 4 2
1 43
145*
146
1 4 7
148*
1 54
1 55
1 66
1 67
1 73
176
1 77
186
187
1 88
1 89
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slach Burnout Inventory, Emotional Exhaustion, Changes
npbell, Kentucky Army Chaplains and Spouses, 1987
MBI 1 MBI 3 MBI 3-1 MBI 3-1 MBI
E E Total E E Total E E A Tota E E A Total EEA
Pre-Test Post-Test Chaplains Spous
32 31 - 1 - 1
21 21 0 0
38 38 0 0
23 23 0 0
1 9 1 5 - 4 - 4
1 9 28 9 9
1 5 1 2 - 3 - 3
9 21 1 2 1 2
3 3 0 0
24 32 8 8
24 35 1 1 1 1
26 28 0 0
1 2 9 - 3 - 3
9 9 0 0
9 1 1 2 2
30 30 0 0
22 22 0 0
24 1 4 - 1 0 - 1 0
22 22 0 0
20 20 0 0
1 3 7 - 6 - 6
4 4 0 0
12 1 2 0 0
20 1 7 - 3 - 3
20 20 0 0
29 38 9 9
1 2 26 14 1 4
26 31 5 5
28 37 9 9
23 23 0 0
39 32 - 7 - 7
8 6 - 2 - 2
22 15 - 7 - 7
20 1 2 - 8 - 8
1 6 1 9 3 3
22 20 - 2 - 2
22 26 4 4
1 4 14 0 0
1 5 7 - 8 - 8
1 7 1 7 0 0
1 8 18 0 0
1 7 1 3 - 4 - 4
9 9 0 0
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Plenary, Maslach Burnout Inventory, Emotional Exhaustion, Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
MBI 1 MBI 3 MBI 3-1 MBI 3-1 MBI 3-1
EE EE EE EE EE
Pre-Test Post-Test A Total A Total A Total
Plenary Plenary Plenary
Community Chaplains Spouses
829 847 1 8 - 1 1 29
N 43 43 43 24 1 9
Mean 19.3 1 9.7 0.4 -0.5 1.5
SD 8.1 9.7 5.4 5.3 5.5
Var 66.2 93.5 29.6 28.3 30.6
Bold means persons preferred because they have complete sets of tests.
*
means unmarried.
Italics means default scores provided for tests not completed.
Female Subjects have even numbers. Male Subjects have odd numbers.
E means Emotional Exhaustion subscale.
DP means Depersonalization subscale.
PA means Personal Accomplishment subscale.
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128
1 29
131*
132
1 33
1 34
1 35
1 36
1 3 7
138
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1 4 2
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1 46
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1 55
1 66
1 67
173
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laslach Burnout Inventory, Depersonalization, Changes
mpbell, Kentucky Army Chaplains and Spouses, 1987
MBI 1
D P Total
Pre-Test
1 3
1 0
25
6
1 4
4
1 3
2
0
1 0
1 2
1
1
0
1
1 0
7
7
6
1
4
5
0
1
4
1 0
3
1 5
6
15
1 0
1
6
4
2
9
7
4
3
6
7
4
6
MB! 3
D P Total
Post-Test
1 3
1 0
25
6
1 1
1 0
1 2
2
0
1 1
1 1
1
1
1
4
1 0
7
5
6
1
1
5
0
0
4
20
4
1 5
6
1 5
9
4
9
2
4
5
1 0
4
0
6
7
3
6
MBI 3-1
D P A Total
0
0
0
0
- 3
6
- 1
0
0
1
- 1
0
0
1
3
0
0
- 2
0
0
- 3
0
0
- 1
0
1 0
1
0
0
0
- 1
3
3
- 2
2
- 4
3
0
- 3
0
0
- 1
0
MBI 3-1 MBI 3-1
D P A Total D P A Total
Chaplains Spouses
0
0
- 3
- 1
0
- 1
0
3
0
- 2
0
0
- 1
1 0
0
0
- 1
3
0
0
6
0
1
0
1
0
0
0
1
0
0
3
2
0
0
- 1
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Plenary, Maslach Burnout Inventory, Depersonalization, Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # MBI 1 MBI 3 MBI 3-1 MBI 3-1 MBI 3-1
Plenary D P Total D P Total DP A Total D P A Total D P A Total
Community Pre-Test Post-Test Chaplains Spouses
Z 275 286 1 1 1 1 0
N 43 43 43 24 1 9
Mean 6.4 6.7 0.3 0.0 0.5
SD 5.2 5.5 2.4 2.7 1.8
Var 27.1 30.5 5.5 7.5 3.2
Bold means persons preferred because they have complete sets of tests.
*
means unmarried.
Italics means default scores provided for tests not completed.
Female Subjects have even numbers. Male Subjects have odd numbers.
EE means Emotional Exhaustion subscale.
D P means Depersonalization subscale.
P A means Personal Accomplishment subscale.
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1 02
1 03
1 04
1 0 5
1 08
1 09
1 1 0
1 1 1
1 1 2
1 1 3
1 1 8
1 1 9
1 2 6
1 2 7
1 28
1 29
131*
1 32
1 33
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1 35
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1 4 2
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Burnout Inventory, Personal Accomplishment, Changes
3ll, Kentucky Army Chaplains and Spouses, 1987
MBI 1 MBI 3 MBI 1-3 MBI 1-3 MBI 1-3
PA Total PA Total PAATotal PAATotal PAATotal
Pre-Test Post-Test Chaplains Spouses
26 30 - 4 - 4
22 22 0 0
41 4 1 0 0
25 25 0 0
47 45 2 2
37 40 - 3 - 3
46 39 7 7
39 39 0 0
43 43 0 0
40 43 - 3 - 3
42 43 - 1 - 1
40 40 0 0
31 42 - 1 1 - 1 1
47 44 3 3
41 45 - 4 - 4
28 28 0 0
42 42 0 0
38 40 - 2 - 2
44 44 0 0
46 46 0 0
45 44 1 1
45 45 0 0
46 46 0 0
46 45 1 1
40 40 0 0
41 40 1 1
46 42 4 4
43 45 - 2 - 2
29 39 -1 0 - 1 0
40 40 0 0
32 38 - 6 - 6
37 31 6 6
42 39 3 3
39 39 0 0
35 33 2 2
43 43 0 0
42 43 - 1 - 1
40 40 0 0
44 46 - 2 - 2
44 44 0 0
45 45 0 0
4 1 45 - 4 - 4
39 39 0 0
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Plenary, Maslach Burnout Inventory, Personal Accomplishment, Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # MBI 1 MBI 3 MBI 1-3 MBI 1-3 MBI 1-3
Plenary P A Total P A Total P A A Total P A A Total P A A Total
Community Pre-Test Post-Test Chaplains Spouses
I 1709 1732 -23 -26 3
N 43 43 43 24 1 9
Mean 39.7 40.3 -0.5 -1 .1 0.2
Std Dev 6.3 5.6 3.3 4.0 2.0
Variance 39.3 31 .8 10.8 15.9 4.0
Bold means persons preferred because they have complete sets of tests.
*
means unmarried.
Italics means default scores provided for tests not completed.
Female Subjects have even numbers. Male Subjects have odd numbers.
EE means Emotional Exhaustion subscale.
D P means Depersonalization subscale.
PA means Personal Accomplishment subscale.
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APPENDIX D
Results from Research inventories
Preferred Data Set
Aooendix Order Pace
D-1 FILE Total Changes Recent 156
D-2 FILE Total Changes Past 1 57
D-3 FIRM Total Changes 1 58
D-4 MBI Emotional Exhaustion Changes 1 59
D-5 MBI Depersonalization Changes 1 60
D-6 MBI Personal Accomplishment Changes 1 61
D-7, D-8 Demographic Background, Preferred Data Set 1 62-163
Note: Refer to Individual Scoresheet, Appendix A-8,
to interpret the scores for the plenary group in this appendix.
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Preferred Data, Family Inventory of Life Events and Changes, Recent Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # FILE 1 FILE 2 FILE 2-1 Subject # FILE 1 FILE 2 FILE 2-1 FILE Recent
Preferred Pre-Test Post-Test A Total Preferred Pre-Test Post-Test A Total A Total
Chaplains Spouses Preferred
Community
1 05 20 12 - 8 - 8
1 08 1 4 1 4 0 0
1 09 1 0 6 - 4 - 4
1 1 0 9 1 1 2 2
1 1 2 1 7 1 2 - 5 - 5
1 1 3 1 4 1 2 - 2 - 2
1 1 9 1 0 6 - 4 - 4
1 2 6 1 3 6 - 7 - 7
1 27 1 4 6 - 8 - 8
1 34 1 6 1 6 0 0
1 37 1 5 1 4 - 1 - 1
1 3 9 1 5 1 2 - 3 - 3
1 4 2 9 1 0 1 1
1 43 1 0 7 - 3 - 3
1 47 1 0 6 - 4 - 4
1 5 4 1 4 1 6 2 2
1 55 7 1 4 7 7
1 66 1 9 9 - 1 0 - 1 0
1 67 1 8 1 3 - 5 - 5
1 73 9 1 0 1 1
1 77 1 0 1 3 3 3
1 89 9 14 5 5
S 1 71 1 45 2 6 S 1 1 1 94 - 1 7 -43
N 1 4 1 4 1 4 N 8 8 8 22
Mean 12.2 10.4 1.9 Mean 13.9 11.8 -2.1 -2.0
Std Dev 3.8 3.4 4.5 Std Dev 3.6 3.5 4.6 4.4
Variance 14.5 11.5 20.0 Variance 12.7 12.2 21 .0 19.4
Preferred means these subjects have complete sets of tests.
Fl LE RANGE OF EXPERIENCED BURNOLTT
Total Recent Low/ Average /High
Scores 4/5 11 1 7/1 8
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Preferred Data, Family Inventory of Life Events and Changes, Past Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # FILE 1 FILE 2 FILE 2-1 Subject # FILE 1 FILE 2 FILE 2-1 FILE Past
Preferred Pre-Test Post-Test A Total Preferred Pre-Test Post-Test A Total A Total
Chaplains Spouses Preferred
Community
1 05 3 4 1 1
1 08 2 8 6 6
1 09 2 4 2 2
1 1 0 7 4 - 3 - 3
1 1 2 9 3 - 6 - 6
1 1 3 1 0 - 1 - 1
1 1 9 7 7 0 0
1 26 1 7 6 6
1 27 2 8 6 6
1 34 6 7 1 1
1 37 8 4 - 4 - 4
1 3 9 1 2 1 1
1 4 2 0 2 2 2
1 43 2 2 0 0
1 47 1 0 1 - 9 - 9
1 54 8 6 - 2 - 2
1 5 5 7 0 - 7 - 7
1 66 8 7 - 1 - 1
1 67 1 3 1 3 0 0
1 73 5 9 4 4
1 77 1 1 0 0
1 89 7 4 - 3 - 3
I 69 59 - 1 0 I 41 44 3 - 7
N 1 4 1 4 1 4 N 8 8 8 22
Mean 4.9 4.2 -0.7 Mean 5.1 5.5 0.4 -0.3
Std Dev 3.8 3.8 4.0 Std Dev 3.6 2.2 4.2 4.0
Variance 14.5 14.5 15.9 Variance 12.7 4.9 18.0 16.1
Preferred means these subjects have complete sets of tests.
Fl LE RANGE OF EXPERIENCED BURNOUT
Total Past Low/ Average /High
Scores 0/1 4 7/8
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Preferred Data, Family Inventory of Resources for Management, Total Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # FIRM 1 FIRM 2 FIRM 1-2 Subject # FIRM 1 FIRM 2 FIRM 1-2 FIRM
Preferred Pre-Test Post-Test A Total Preferred Pre-Test Post-Test A Total A Total
Chaplains Spouses Preferred
Community
1 05 1 08 135 -27 -27
1 08 149 132 1 7 1 7
1 09 1 37 137 0 0
1 1 0 139 149 - 1 0 - 1 0
1 1 2 81 1 00 - 1 9 - 1 9
1 1 3 85 84 1 1
1 1 9 134 134 0 0
1 2 6 138 144 - 6 - 6
1 27 144 155 - 1 1 - 1 1
1 34 142 150 - 8 - 8
1 37 139 150 - 1 1 - 1 1
1 3 9 1 1 8 1 1 0 8 8
1 4 2 148 122 26 26
1 43 1 22 1 1 4 8 8
1 47 1 26 1 33 - 7 - 7
1 5 4 121 123 - 2 - 2
1 55 1 32 125 7 7
1 66 125 1 1 7 8 8
1 67 1 03 1 1 9 - 1 6 - 1 6
1 73 1 08 113 - 5 - 5
1 77 131 131 0 0
1 89 1 24 132 - 8 - 8
S 171 1 1772 -6 1 I 1043 1037 6 -55
N 1 4 1 4 1 4 N 8 8 8 22
Mean 122.2 126.6 -4.4 Mean 130.4 129.6 0.8 -2.5
Std Dev 16.4 17.9 9.9 Std Dev 22.3 17.5 15.1 12.0
Variance 267.7 320.9 98.2 Variance 497.1 306.0 227.1 142.8
Preferred means these subjects have complete sets of tests.
#119 did not complete FIRM 2. FIRM 1 values used in default.
FIRM RANGE OF EXPERIENCED BURNOUT
Total Low/ Average /High
Scores 130/129 111 93/92
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Preferred, Maslach Burnout Inventory, Emotional Exhaustion, Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # MBI 1 MBI 3 MBI 3-1 Subject # MB! 1 MBI 3 MBI 3-1 MBI 3-1
Preferred EE EE EE Preferred EE EE EE EE
Chaplains Pre-Test Post-Test A Total Spouses Pre-Test Post-Test A Total A Total
Preferred
Community
1 05 1 9 1 5 - 4
- 4
1 08 1 9 28 9 9
1 09 1 5 1 2 - 3
- 3
1 1 0 9 21 1 2 1 2
1 1 2 24 32 8 8
1 1 3 24 35 1 1 1 1
1 1 9 1 2 9 - 3
- 3
1 26 9 9 0 0
1 27 9 1 1 2 2
1 34 1 3 7 - 6 - 6
1 37 20 1 7 - 3
- 3
1 3 9 29 38 9 9
1 4 2 1 2 26 1 4 1 4
1 4 3 26 31 5 5
1 47 39 32 - 7
- 7
1 5 4 22 1 5 - 7 - 7
1 55 20 1 2 - 8
- 8
1 66 1 6 1 9 3 3
1 67 22 20 - 2
- 2
1 73 22 26 4
4
1 77 1 5 7 - 8
- 8
1 89 9 9 0
0
I 281 274 - 7 S 124 157
33 26
N 1 4 1 4 1 4 N 8 8
8 22
Mean 20.1 19.6 -0.5 Mean 15.5 19.6
4.1 1 .2
Std Dev 8.1 10.7 6.0 Std Dev 5.7 8.9
8.0 7.0
Variance 66.1 1 15.5 36.0 Variance 32.9 80.0
63.3 48.5
Preferred means these subjects have complete sets of tests.
M B I RANGEOF EXPERIENCED BURNOl/T
EE Low/
Scores, Military Chaplains 13/14
Scores, Spouses 16/17
Average /High
1 7 20/21
21 26/27
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APPENDIX D, Page 5
Preferred, Maslach Burnout Inventory, Depersonalization, Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # MBI 1 MBI 3 MBI 3-1 Subject # MBI 1 MBI 3 MBI 3-1 MBI 3-1
Preferred DP DP DP Preferred DP DP DP DP
Chaplains Pre-Test Post-Test A Total Spouses Pre-Test Post-Test A Total A Total
Preferred
Community
1 0 5 1 4 1 1 - 3 - 3
1 08 4 1 0 6 6
1 0 9 1 3 1 2 - 1 - 1
1 1 0 2 2 0 0
1 1 2 1 0 1 1 1 1
1 1 3 1 2 1 1 - 1 - 1
1 1 9 1 1 0 0
1 2 6 0 1 1 0
1 27 1 4 3 3
1 34 4 1 - 3 - 3
1 37 1 0 - 1 - 1
1 39 1 0 20 1 0 1 0
1 4 2 3 4 1 1
1 43 1 5 1 5 0 0
1 47 1 0 9 - 1 - 1
1 54 6 9 3 3
1 55 4 2 - 2 - 2
1 66 2 4 2 2
1 67 9 5 - 4 - 4
1 73 7 1 0 3 3
1 77 3 0 - 3 - 3
1 89 6 6 0 0
I 1 06 106 0 1 31 42 1 1 1 0
N 1 4 1 4 14 N 8 8 8 22
Mean 7.6 7.6 0.0 Mean 3.9 5.3 1.4 0.5
Std Dev 5.0 6.0 3.5 Std Dev 3.0 4.1 2.6 3.2
Variance 25.0 36.3 12.3 Variance 9.3 17.1 6.6 10.3
Preferred means these subjects have complete sets of tests.
M B I RANGE OF EXPERIENCED BURNOUT
DP Low/ Average /High
Scores, Military Chaplains 4/5 6 7/8
Scores, Spouses 6/7 9 12/13
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APPENDIX D, Page 6
Preferred, Maslach Burnout Inventory, Personal Accomplishment, Changes
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
Subject # MBI 1 MBI 3 MBI 3-1 Subject # MBI 1 MBI 3 MBI 3-1 MBI 3-1
Preferred PA PA PA Preferred PA PA PA PA
Chaplains Pre-Test Post-Test A Total Spouses Pre-Test Post-Test A Total A Total
Preferred
Community
1 0 5 47 45 2 2
1 08 37 40 - 3 - 3
1 0 9 46 39 7 7
1 1 0 39 39 0 0
1 1 2 40 43 - 3 - 3
1 1 3 42 43 - 1 - 1
1 1 9 31 42 - 1 1 - 1 1
1 26 47 44 3 3
1 27 41 45 - 4 - 4
1 34 45 44 1 1
1 37 46 45 1 1
1 39 41 40 1 1
1 42 46 42 4 4
1 4 3 43 45 - 2 - 2
1 47 32 38 - 6 - 6
1 5 4 42 39 3 3
1 55 39 39 0 0
1 66 35 33 2 2
1 67 43 43 0 0
1 73 42 43 - 1 - 1
1 77 44 46 - 2 - 2
1 89 39 39 0 0
I 576 592 - 1 6 I 331 324 7 - 9
N 1 4 1 4 1 4 N 8 8 8 22
Mean 41 .1 42.3 -1.1 Mean 41 .4 40.5 0.9 -0.4
Std Dev 4.8 2.8 4.1 Std Dev 4.4 3.7 2.7 3.7
Variance 22.6 7.8 16.9 Variance 19.1 13.4 7.3 13.9
Preferred means these subjects have complete sets of tests.
M B I RANGE OF EXPERIENCED BURNOUT
PA Low/ Average /High
Scores, Military Chaplains 13/14 1 7 20/21
Scores, Spouses 16/1 7 21 26/27
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APPENDIX E
Means of Grace Interviews
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E-1 Interviewer Procedures 165
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E-3 to E-8 Recorded Responses 167-172
E-9 Follow-On Letter 173
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APPENDIX E, Page 1
Interview Procedures
Fort Campbell, Kentucky Army Chaplains and Spouses, 1987
1. After the inital batteries of pre-tests were returned, an
appointment was scheduled.
2. Arrival and introductory explanation. On some occasions the
Chaplain only was asked to complete the mid-test Maslach Burnout
Inventory while we waited.
3. Lifeline project completed separately as I waited (average time
was ten minutes).
4. Question One: What moments in your history have been grace-
filled, occasions when you knew God's hand was upon your life?
(Each person was invited to tell their own story from birth.)
5. Question Two: In what ways has the grace of God been active in
your life? (Again, each was encouraged to contribute.)
6. Question Three: What helps you daily to enjoy closeness with our
LORD? What seems to work for you?
7. Closing summation and prayer.
8. Departure.
9. Immediately upon departing their neighborhood, often merely a
block away, I developed a combined lifeline drawing upon their
separate written lifelines, their verbal comments about their
journeys, and their responses to the three questions. Question 4 to
myself was: What are the apparent means of grace operating in their
daily lives?
10. Their original lifelines were returned after being copied.
11. A summary of the means of grace was compiled. Similar means
were clustered to identify common themes.
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TORlilLDKlig
Interviewers Summary Worksheet
Study
born
childhood
Study
Man Woman
born
childhood
courtship
worki ng experiences
marriage
children
call to ministry
enter Army Chaplaincy
MEANS OF GRACE
courtship
working experiences
marriage
children
life as Army family
MEANS OF GRACE
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Bold
Recorded responses from the Means of Grace Interviews
June through November 1987
means persons preferred because they have complete sets of tests.
means unmarried.
Plenary
Community
Study #
Question 1 : What moments in your life
have been grace-filled?
Question 2: (How) has the grace of God
been active in your life?
Question 3: What helps you enjoy
daily closeness with our LORD?
101* Morning Prayer with breviary
centering prayer
set aside time before Mass to prepare
celebrating eucharist
104 born into Christian family
age 12 salvation experience
age 20 marriage
children
Husband's call to ministry and seminary
Presence of God when husband not promoted
10 5 age 12 confirmation
College
Marriage
Call to ministry
Army Chaplaincy at three posts
1 0 8 Miracle of God providing
when the gas tank was empty
three pregnancies
10 9 age 12 water baptism
age 14 Holy Spirit baptism
God's healing of back
Army Chaplaincy
110 age 12 confirmation seen as hypocrisy,
search for spiritual truth
age 16 church camp experience
age 19 serious surgery
age 24 Holy Spirit in my heart
age 27 marriage
age 30 birth of child
God's presence during my husband's
extended absence
Prayer
Evening examination of conscience
Prayers
Quiet Time
Preaching ministry
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Plenary
Community
Study #
Question 1 : What moments in your life
have been grace-filled?
Question 2: (How) has the grace of God
been active in your life?
Question 3: What helps you enjoy
daily closeness with our LORD?
1 1 1 God's presence during time
of ministry trouble
112 Not visited
113 Not visited
1 1 8 Salvation experience as teenager
Marriage
Husband's call and seminary
1 1 9 age 9 realized my need for a Savior
Marriage and children
Call to preach and seminary
Pastoral ministry
Army Chaplaincy
1 2 6 age 10 accepted Christ
age 14 joined a new congregation
with an Open Bible emphasis
Met husband during college
Marriage and two children
Owning own home
12 7 age 25 conversion experience
Seminary
Army Chaplaincy
1 2 8 Lutheran parish as center of social life
while growing up
Accepted to study for nursing
Working with psychiatric patients
Marriage and children
God's presence after deaths of nephew
and a neighbor
129 Sunday School, Choir, and Confirmation
Luther League
College
Marriage
Ordination
Children and Army Chaplaincy
Prayer together with my wife
as a spiritual relationship,
even when apart
Quiet Time
Waking up with the LORD
(practicing the Presence)
Handling the Word of God
Bible study
Prayer
Praise
Trusting God
Quiet Time
Community of believers
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Plenary
Community
Study #
Question 1 : What moments in your life
have been grace-filled?
Question 2: (How) has the grace of God
been active in your life?
Question 3: What helps you enjoy
daily closeness with our LORD?
131*
132
133
1 3 4
135
age 1 7 certitude of vocation to priesthood
age 27 Ordination
Parish ministry
graduate school
Voice of God giving certitude to resist evil
in the place of my ministry
Army Chaplaincy
Age 1 5 accepted Jesus after father died
Filled with the Holy Spirit
during personal confrontation
Total commitment to LORD
Courtship and marriage
Children
Army ministry
Deeper walk with God
age 12 perfunctory confirmation
Ammo dump explosion in Viet-Nam
Witness of a college professor
Seminary years
Providence to get into Army Chaplaincy
Childhood prayers and first Communion
College
Intense experience in response to
the physical beauty of Germany
Feeling God's Presence at wedding
birth of first-born
God's confirmation of my husband's call
to minister in Oregon
God's Presence during the death of a colleague
Earning a Master's Degree
Parish experiences as Lutheran
College
Study experience in Germany
Courtship and Wedding
Ministry in Oregon
Peace in my heart
as the seal of God's approval
Being with her husband
Listening to the Word during quiet time
Being in one accord with my wife
Biblical teaching
Other persons
Holy Ghost conviction
Word
Prayer
Immediacy of the LORD
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Plenary
Community
Study #
Question 1 : What moments in your life
have been grace-filled?
Question 2: (How) has the grace of God
been active in your life?
Question 3: What helps you enjoy
daily closeness with our LORD?
136 Salvation while father in seminary
God's love through birth defects of friend
Courtship and decision to marry
Birth of children
Surrender to God without conditions
with experience of Holy Spirit within
Daily sunrise drive to work
Contentment of our home
13 7 age 9 conviction and baptism at revival Driving to and from work daily
Direction from my Father during high school because alone with God
Vocation as teacher Shared companionship with my wife
Calling as preacher
Sense of God's blessing and participation
in our marriage
Recommitment and renewal of baptism
Separation (six months) during
Army Chaplaincy Advanced Course
age 12 when Dad graduated from Bible College
and became a Pastor
Marriage and working
Children born
Own home
Quiet time prayer in morning after husband
leaves and before children wake
Dad was seminary graduate
Church youth group during high school
Call to ministry and Bible College
Courtship and marriage
Seminary
Birth of children
Pastoral ministry
Waiting to enter Army Chaplaincy
Christian music on car radio
during drive to work in morning
Daily prayer proving difficult to do
1 4 2 Death of my grandfather Study
God's personal direction twice in my life Other persons
Praying with husband about Army Chaplaincy
Felt abandoned by God when He didn't use me
to heal a blood clot
Dream about smoking versus non-smoking
Financial miracle to pay for glasses
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Plenary
Community
Study #
Question 1 : What moments in your life
have been grace-filled?
Question 2: (How) has the grace of God
been active in your life?
Question 3: What helps you enjoy
daily closeness with our LORD?
1 4 3 Rejection of strict Baptist childhood
age 20 encountered by Christ while
an immoral soldier in Germany
age 22 Call to ministry upon leaving Army
Marriage and death of first child
age 27 entering seminary
Santification experienced
age 32 Call to Army Chaplaincy
age 34 Impact of Gander aircrash just
before entering active duty as Chaplain
145 age 12 experiencing call to seminary,
although Father said no
age 16 entered seminary
age 26 Ordination
Ministry in Philippines, Rome and Germany
age 41 Permitted to enter active duty
as Army Chaplain after years of waiting
146 Sunday school with Grandmother
Conversion experience
age 13 began dating future husband
age 17 Marriage
Birth of children
Pastoring and seminary
Change of vocation to Army Chaplaincy
Gander aircrash ministry
1 4 7 Father a Baptist preacher
age 10 pro forma baptism
age 1 6 Salvation experienced and renewal
of baptism
Call to ministry
age 20 Marriage, minister of music, pastor
Seminary and first pastorate
Entrance into Army Chaplaincy
Gander aircrash ministry
1 4 8 * ages 5 and 8 Aware of answered prayers
age 21 God's calling to study Divinity
Wrestling with law versus ministry
age 26 Ordained Deacon and rural pastorate
Limbo awaiting Ordination as an Elder
age 30 Entered active duty as Army Chaplain
Unscheduled meditation when God approaches
and compels me to communicate
Praise
Natural order
Breviary prayer
Mass
Quiet time
Being needed, useful, and loved
as a member of a community
Family continuity
Prayer
Family experiences
Personal devotions
Sermon preparation
Study
Ot>edience
Recognizing and confronting anger
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Plenary
Community
Study #
Question 1 : What moments in your life
have been grace-filled?
Question 2: (How) has the grace of God
been active in your life?
Question 3: What helps you enjoy
daily closeness with our LORD?
15 4 Father a domineering Christian
age 14 Director of youth choir
age 16 prayed for father's permission
Grace through relationships
Prayer with husband when apart
more than when together
for initial date with future husband
Marriage and two children
Unsettled business of accepting God's call
of husband to Army Chaplaincy
1 5 5 Courtship God's presence in the little duties of life
Surrendering to Marriage with both
wife and God
Watchnight Service and surrendering to preach
Pastorate
Transition to Army Chaplaincy
Feeling "Widowed" because wife works
fulltime and is fulltime nursing student
16 6 Not visited
16 7 Not visited
17 3 Not visited
1 76 Childhood with parents God's daily personal intimacies
Life as a Pastor's wife
Education and professional duties
1 7 7 Surrendering to preach Prayer
God's presence in Viet-Nam ministry
Relationships in the Army
Gander air-crash ministry
186 Not visited
187 Not visited
18 8 Not visited
18 9 Not visited
Bold means persons preferred because they have complete sets of tests.
means unmarried.
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Chaplain Richard D. Murdoch
Fort Campbell, Kentucky 42223-5000
1987
Chaplain and Mrs.
Fort Campbell, KY 42223-5000
Dear
On we visited together at your home. I enjoyed
our Christian fellowship in the peace of your household.
Even longer ago, in March 1987, I asked you to complete some
test instruments. Would you do it one last time? Two sets of three
tests each are attached.
The FILE and FIRM ask about the strengths within and pressures
upon your family. It would help my research if both of you would
answer these tests once again.
You are asked to complete a Maslach-Jackson Human Services
Survey (MBI). The recipients are your family members; those you
interact with in volunteer work; or you colleagues, clients, and
soldiers on the job.
I am studying the connection between stress and grace as part
of my work toward the Doctor of Ministry degree at Asbury
Theological Seminary. As I get close to the end your help is crucial.
If you want to know your specific test scores and what they might
mean, please ask.
Again, thank you for sharing your Christian pilgrimage and your
friendship.
Faithfully,
6 Enclosures
as stated
Richard D. Murdoch
Chaplain (Major), U.S. Army
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APPENDIX F
Glossary of Abbreviations
Abbreviation Meaning
FILE Family Inventory of Life Events
and Changes
FIRM Family Inventory of Resources
for Management
FM United States Army Field Manual
G.A.S. General Adaptation Syndrome
KJV King James Version of the Bible
MBI Maslach Burnout Inventory
MBI DP Maslach Burnout Inventory
Depersonalization Subscale
MBI EE Maslach Burnout Inventory,
Emotional Exhaustion Subscale
MBI PA Maslach Burnout Inventory
Personal Accomplishment Subscale
MGG Means of Grace
NKJV New King James Version of the Bible
PTSD Post-Traumatic Stress Disorder
PTSS Post-Traumatic Stress Syndrome
RSV Revised Standard Version of the Bible
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APPENDIX G
Scriptures from the Book of Ecclesiastes,
New King James Version ,
pertinent to stress and burnout.
1: 2 "Vanity* of vanities,"
says the Preacher;
"Vanity of vanities,
all is vanity."
*
(or Futility, Frustration)
1 : 3 What profit has a man
from all his labor
In which he toils
under the sun?
2:17 Therefore I hated life
because the work that was done
under the sun
was grievous to me,
for all is vanity
and grasping for the wind.
2:18 Then I hated all my labor
in which I had toiled
under the sun,
because I must leave it
to the man
who will come after me.
2:19 And who knows whether
he will be a wise man or a fool?
Yet he will rule
over all my labor
in which I have toiled and
in which I have shown myself wise
under the sun.
This also is vanity.
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APPENDIX G
2:20 Therefore I turned my heart
and despaired
of all the labor
in which I had toiled
under the sun.
2:21 For there is a man
whose labor is
with wisdom, knowledge, and skill;
yet he must leave his heritage*
to a man who has not labored for it.
This also is vanity
and a great evil.
*(literally, portion)
2:22 For what has a man
for all his labor,
and for the striving of his heart
with which he has toiled
under the sun?
2:23 For all his days are sorrowful,
and his work grievous;
even in the night
his heart takes no rest.
This also is vanity.
12:13 Let us hear the conclusion of the whole matter:
Fear God
and keep His commandments.
For this is the whole duty of man.
12:14 For God will bring every work
into judgment,
Including every secret thing.
Whether it is good
or whether it is evil.
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APPENDIX H
Excursus on the Ministry of Encouragement
The ministry of encouragement derives from both Old
Testament and New Testament roots.
In the Old Testament, the few uses of encouragement refer to
specific acts designed to empower believers for special service.
Moses reported to the people a conversation with the Lord in which
the adult Hebrews were to be denied entry to the promised land
because of their apostasy.
"Surely not one of these men of this evil generation shall
see that good land of which I swore to give it to your fathers,
except Caleb .... The LORD was also angry with me for your
sakes, saying 'Even you shall not go in there; but Joshua, the
son of Nun, who stands before you, he shall go in there.
Encourage him, for he shall cause Israel to inherit it. Moreover
your little ones and your children, who you say will be victims,
who today have no knowledge of good and evil, they shall go in
there; to them I will give it, and they shall possess it."!
Thus, we see Moses instructed to encourage Joshua for the special
role of leading the younger generation of the chosen people into the
promised land.
1 Deuteronomy 1:35-39, NKJV.
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A similar reference to encouragement in preparation for special
leadership occurs to David. After the destruction of Ziklag by the
Amelekites, all the women were carried off, including his wife
Abigail. "And David was greatly distressed; for the people spake of
stoning him, because the soul of all the people was grieved, every
man for his sons and for his daughters. But David encouraged
himself in the LORD his God. "2 In the marginal notes the alternative
to encouraged is the word, strengthened.
Again, we read that King Josiah kept a passover unto the Lord in
Jerusalem. "And he set the priests in their charges, and encouraced
them to the service of the house of the L0RD."3
The Hebrew word chazaq is used for all three Old Testament
references above. The primitive root of this word means to fasten
upon, to seize, and to be strong, either to be courageous within
oneself or to fortify another.4
In the New Testament, the Greek word translated as
encouragement in Acts 4:36 above is paraclesis. The simple meaning
2 1 Samuel 30:6, NKJV.
3 2 Chronicles 35:2, KJV.
4 James Strong, The Exhaustive Concordance of the Bible: A
Cnnr^i.se Dictionary of the Words in the Hebrew Bible, thirty-third
printing (Nashville: Abingdon Press, 1975), word entries 3874 and
3870, pages 54-55.
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is imploration, solace, comfort, consolation, exhortation, or
entreaty. 5
Paraclesis comes from parakaleo, to call near, i. e., to invite or
invoke. The Paraclete, or Comforter, the Greek word for the Holy
Spirit promised by Jesus in the Gospel of Saint John, comes readily
to mind.6
This word, parakletos, derives from the same root and means an
intercessor, consoler, advocate, or comforter. Thus, a dynamic
linkage appears between the word for encouragement and the action
of the Holy Spirit.
In Acts we read this glimpse of the primitive church in
Jerusalem: "And Joses, who was also called Barnabas by the
apostles (which is translated Son of EncouraaementV a Levite of the
country of Cyprus, having land, sold it, and brought the money and
laid it at the apostles' feet."7
Saint Paul used the word for encouragement, paraclesis, in his
epistles. He wrote to the church in Thessalonika:
You are witnesses, and God also, how devoutly and justly
and blamelessly we behaved ourselves among you who believe;
as you know how we exhorted, and comforted (encouraged), and
5 James Strong, The Exhaustive Concordance of the Bible: A
Concise Dictionary of the Words in the Greek Testament, thirty-third
printing (Nashville: Abingdon Press, 1975), word entries 3874 and
3870, pages 54-55.
6 John 14:6.
7 Acts 4:36-37, NKJV.
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charged every one of you, as a father does his own children,
that you would have a walk worthy of God who calls you into
His own kingdom and glory.8
Therefore comfort (or encourage) each other and edify one
another, just as you also are doing. And we urge you, brethren,
to recognize those who labor among you, and are over you in
the Lord and admonish you, and to esteem them very highly in
love for their work's sake. Be at peace among yourselves. Now
we exhort you, brethren, warn those who are unruly, comfort
(encourage) the fainthearted, uphold the weak, be patient with
all. . . . Now may the God of peace Himself sanctify you
completely; and may your whole spirit, soul, and body be
preserved blameless at the coming of our Lord Jesus Christ.9
Thus God . . . confirmed . . . that ... we might have strong
consolation (or encouragement), who have fled for refuge to
lay hold of the hope set before us. This hope we have as an
anchor of the soul, both sure and steadfast, and which enters
the Presence behind the veil, where the forerunner has entered
for us, even Jesus, having become High Priest forever
according to the order of Melchizedek."! 0
We learn from Paul's use of encouragement,comfort, and
consolation, that believers should help the fainthearted and one
another. The fruit of such encouragement, consolation, anchors us in
the Presence of God. Clearly, this is the work of the Holy Spirit.
Such ministry takes many different forms. The pastoral visit
is powerful because being present with a family brings their
8 1 Thessalonians 2:10-12, NKJV.
9 1 Thessalonians 5:11-23, NKJV.
10 Hebrews 6:17-20, NKJV.
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spiritual needs to the foreground of conversation and conscious
awareness. Another common opportunity for encouraging others is
during pastoral counseling. The phenomenon of Christian fellowship,
or social conversational in the immediate presence of the Lord,
Jesus, is a ready occasion for this ministry of encouragement. A
sermon or teaching which nurtures the faithful encourages them in
the Holy Spirit.
We may conclude that the ministry of encouragement is really
cooperation with the work of the Holy Spirit to edify believers
generally.
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